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National Health Insurance

One may get ill or injured at any moment. No one can foresee it. The health insurance system is
such that all the members of, or insured by, the system pay insurance premiums according to their
income to prepare for the contingency, and once any of them gets ill or injured, he/she will be par-
tially covered for the medical expenses.

You are obliged to join any health insurance system by law when you meet well the requirements
such as visa and period of residency and are registered to the residential basic book (as a resident).
Those who do not take out other health insurance take out the national health insurance.

* You are not allowed to decide by yourself whether or not you join any health insurance system.

Required to join National Health Insurance

If you come under any of the following descriptions, you are required to join the national health
insurance system. To join, come to the National Health Insurance & Pension Section (South Build-
ing 2nd floor, No. 22) or any local city resident office with required documents listed below.

Those who are 75 or older (or 65 to 74 years old and are identified to be handicapped) join the
Latter-Stage Elderly Medical Insurance System, which is independent of the national health insur-
ance and social health insurance.

Description | Necessary documents
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Registered in Itabashi City

1) Moved from overseas

B Passport (both current and past); resident card or special
2)Moved from other village/ port( . . past) . P
. permanent resident certificate; documentation of your
town/ward/city of Japan

individual number (My Number), such as your My Number

3)Changed the visa thatcan | ...q

be registered residents
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People who registered residents

1)Withdrew from the health
insurance system at

Passport (both current and past); resident card or special
permanent resident certificate; certificate showing you have

worksite withdrawn from the system

Passport (both current and past); resident card or special

. L. ermanent resident certificate; certificate showing you have

2)Received social aid no more P .. S . &y o
stopped receiving social aid; documentation of your individual

number, such as your My Number card

Maternity record book (with birth registration); documentation
A baby was born Y ( g )

of your individual number, such as your My Number card
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M If any of the following describe your situation, you must confirm first
whether you are eligible to join a health insurance program at your
worksite before you enroll in National Health Insurance.

@ Working twenty hours or more per week

@ A temporary worker

@ Still in a probationary period
If your company does not have a health insurance plan, you need them to verify this. For details,

please contact the Qualification Assessment Subsection, National Health Insurance & Pension Sec-

tion (Tel: 03-3579-2406).

Note: A foreign resident whose status of residency is for “specified activities” for the following pur-
poses is not allowed to join the National Health Insurance program:

- Receiving medical treatment or caring for such a person while in Japan

- Tourism, vacation or other similar activities and when accompanying a spouse

Your period of residency was extended

If you don’t receive a new health insurance eligibility certificate or eligibility status notification
from Itabashi City Office even if your period of residency is extended, please take necessary proce-
dures with respect to national health insurance with your resident card.

Health insurance eligibility certificates and eligibility status notifications for foreign nationals
are valid until the day after the last day of one’s period of stay.

Also, if your status of residence is “special activities” and your period of residency is extended,
come to the National Health Insurance & Pension Section (South Building 2nd floor, No. 22), or to
any local city resident office with your passport and certificate of designation and take necessary
procedures.

A baby was given birth to

When your baby is born, come to Itabashi City Office and register the baby at Family Register
Staff, Family Registrar Section (South Building 1st floor, No. 5). The baby will be registered as a
resident after such registration.

After registering your baby, submit a birth certificate to and make a resident registration with the
Family Registrar Section when the baby is of Japanese nationality.

Following this, go through the procedures to have the baby join the national health insurance
system at the National Health Insurance & Pension Section (South Building 2nd floor, No. 22)
*When the insured of the national health insurance system has given birth to a baby, a lump sum

benefit for childbirth and nursing will be provided. For details, please contact the National Health
Insurance Benefits Subsection, National Health Insurance & Pension Section (Tel: 03-3579-2404).
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Myna Health Insurance Cards

Myna Health Insurance cards are My Number cards that have been registered for use as a health
insurance certificate.

Please visit the Ministry of Health, Labour and Welfare (MHLW) website or the Itabashi City
website for more information about Myna Health Insurance cards.

OF %0

MHLW i
website Iy

Itabashi City
website

M If you have a Myna Health Insurance Card

You will be issued an eligibility status notification. This document allows you to easily check
your insurance status.
Note: This is not a certificate, so you will not be able to receive insurance-covered treatment
with this document alone.

M If you do not have a Myna Health Insurance Card

You will be issued a health insurance eligibility certificate. This replaces the conventional health
insurance card, and you will be able to receive insurance-covered treatment by presenting it.

If you have a government-issued photo ID, such as a My Number card or residence card, you can
receive this certificate at the city office. (If you do not have such an ID, the certificate will be sent
to you by registered mail.)

Cancelling Myna Health Insurance Card registration

You can apply to cancel your Myna Health Insurance card registration. After you cancel your
registration, you will be issued a health insurance eligibility certificate. For details, please visit the
Itabashi City website.
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For Residents between 70 and 74

National Health Insurance will send an elderly beneficiary certificate or health insurance eligibil-
ity status notification to residents between 70 and 74. These documents specify the co-payment rate
for medical expenses, which is either 20 or 30 percent depending on the previous year’s income.

These documents are valid until the following July 31 (or the day before the 75th birthday;
whichever comes first). A new elderly beneficiary certificate or eligibility status notification will be

sent via postal mail before the expiration date (the end of July).

Documents issued

Differs depending on whether you have a Myna Health Insurance card* or not.

Myna Health . What to present at medical
Document issued Format e
Insurance Card facilities
Eligibility stat .
Yes 8l 1 Y S ams A4 size Myna Health Insurance Card
notification
. Health insurance eligibility
Elderly benefi . . .
No ey .ene crary Postcard size | certificate and elderly beneficiary
certificate

certificate

* See page 6 for more information about Myna Health Insurance cards.
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Withdrawing from National Health Insurance

Follow the procedures to withdraw from the national health insurance scheme and return your
health insurance eligibility certificate when you come under any of the following.

You cannot use Itabashi City National Health Insurance from the date you lose your qualification
for the National Health Insurance system. If you do use the card under such circumstances, you will
be required to return the sum of money covered by the insurance, which is 70% of the actual total
medical expense, to Itabashi City.

Description Necessary documents

Certification for health insurance enrollment provided by your
worksite (health insurance eligibility certificate, etc.); documen-
tation of your individual number, such as your My Number card

Joined the health insurance
system at worksite.

Certification for health insurance enrollment which your name
is entered (health insurance eligibility certificate, etc.); docu-
mentation of your individual number, such as your My Number
card

Joined another insurance
(Became a dependent.)

Notification showing when you are to receive social aid; docu-
mentation of your individual number, such as your My Number
card

Became qualified to get
social aid

Health insurance eligibility certificate (or eligibility status
notification); documentation of your individual number, such as
your My Number card

Moved from Itabashi City or
leave Japan

Health insurance eligibility certificate (or eligibility status
notification); documentation of your individual number, such as
your My Number card

Were dead

Notes

1. You cannot withdraw the National Health Insurance System at will.

2. If you complete the procedures for withdrawal more than one year after the reason for withdraw-
al, the premiums you paid in the interim may not be refunded.

When the insured was dead

It is expected that a family member or a friend of the insured goes through the procedure to can-
cel the resident registration of the insured and to let him/her withdraw from the national insurance
scheme when he/she was dead.

It is necessary for the health insurance eligibility certificates, etc. of a family to be revised if the
head of the family or household was dead. It is expected that the certificates will be returned by the
bereaved to the National Health Insurance & Pension Section (South Building 2nd floor, No. 22).
*The bereaved will be provided with a funeral fee of the dead insured. For details, please contact

the National Health Insurance Benefits Subsection, National Health Insurance & Pension Section
(Tel: 03-3579-2404). (The funeral fee will be provided as a rule through bank account transfer.)
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When you changed your address
It is necessary for you to take the necessary steps and national health insurance within 14 days
after you have changed your address.

Hl When you moved within Itabashi City
You are required first to change your address at Resident Move Notification Staff, Family Regis-
trar Section (South Building 1st floor, No. 3), Itabashi City Office or any local city resident office.
Complete procedures for the change at the National Health Insurance & Pension Section (South
Building 2nd floor, No. 22) or any local city resident office (make sure to bring your health insur-
ance eligibility certificate, etc.)
Requirements: Resident card or special permanent resident certificate, health insurance eligi-
bility certificate, etc., documentation of your individual number

l When you moved from Itabashi City
It is necessary to file the moving-out notification. Follow the procedure for moving-out notifica-
tion at Resident Move Notification Staff, Family Registrar Section (South Building 1st floor, No. 3)
or any local resident office to the new one with the office of village/town/ward/city to which you
moved, and to join the national health insurance system there. (For detail contact the village/town/
ward/city office.)
Upon completing the procedures to join the system, return your former health insurance eligibili-
ty certificate to Itabashi City Office.
*You cannot use Itabashi City-issued documents after you move out of Itabashi City. If you
use it to receive treatment after moving out, you must return the portion covered by health
insurance (70% of total expenses) to Itabashi City.

Quialification Assessment Subsection, National
Health Insurance & Pension Section, Health
and Livelihood Division Itabashi City Office
2-66-1 Itabashi, Itabashi City, Tokyo 173-8501

Return address for
health insurance
eligibility certificate
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Withdrawing procedures

When withdrawing from national health insurance, bring yourself to National Health Insur-
ance & Pension Section (South Building 2nd floor, No. 22) or any local city resident office with
your health insurance eligibility certificate and necessary documents.

No village/town/ward/city office other than Itabashi City Office is able to follow the procedure
to enable you to join/withdraw from the national health insurance system insured by Itabashi
City.

When you leave Japan
When you leave Japan temporarily but maintain a proper status of residency in Japan, you will
remain insured by the national health insurance system and be obliged to keep paying insurance
premiums.
*When you leave Japan with permission for reentry, you will be considered as being away
from Japan provisionally. If this is the case, you will be kept qualified for national health
insurance and obliged to pay insurance premiums during the period when you are outside

Japan. But if you leave Japan more than one year, go through the formalities for
moving out with the Resident Move Notification Staff, Family Reg-

istrar Section (South Building 1st floor, No. 3) and then consult with the
National Health Insurance & Pension Section (South Building 2nd floor, No. 22).

*You cannot receive refunds for insurance premiums you have overpaid in cash. You must have
a Japanese bank account. (Please note that it takes about two to three months for a refund to be
deposited.)

*If you do not declare your income before you leave the country, your insurance premiums will
not be calculated correctly.

When the head of your household was changed

It is necessary for the health insurance eligibility certificates, etc. of your household or family
to be renewed when the head of your household was changed as a result of any change in your
family structure.

Follow the due steps at Resident Move Notification Staff, Family Registrar Section (South
Building 1st floor, No. 3) or any local city resident office, and then let your health insurance el-
igibility certificate, etc. be renewed at the National Health Insurance & Pension Section (South
Building 2nd floor, No. 22) or any local city resident office.

Requirements: Resident card or a special permanent resident certificate, health insurance
eligibility certificate (or eligibility status notification)
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Insurance premiums

It is obligatory for the insured to pay insurance premiums according to the income to fund the
system for operation while he/she is entitled to benefits from the system for medical expenses when
he/she gets ill or injured.

The head of each household taxes the responsibility to pay the premiums, who will hear from Ita-
bashi City Office or the total of the premiums they have to pay.

Calculating insurance premiums

The insurance premiums are calculated per year, 12 months starting in April and ending in the
next March (called “fiscal year™).

Every year in June, the insurance premiums are calculated on the basis of your income during
the previous year.

It is also required for the insured aged 40 to 64 to pay the nursing care insurance premiums at the
same time as the national health insurance premiums to partially bear the nursing care expenses for
the aged.

Per capita: Basic premiums to be paid by the insured without regard to income and age.
Per income: Premiums to be calculated according to the income during the previous year.

<Calculating formula> The premiums are calculated per year, and how much the insured must pay is
decided according to the number of months he/she has joined the national health insurance system.

Formula for determining the premium for FY2025 (April 2025 to March 2026)
O Basic insurance premium (for medical insurance)

&L FRiSEIgE FERFRIRE Per capita Per income Annual premiums
TA 47300H + 2024 &Eh) . | = | grroassEEET ¥47,300/person + Base income \ — |The amount of insurance
X X 7.71% X received during X  771% premium charge limits
HAZOALY B R 66 TMZEREE LET No. of the insured FY2024 660,000 yen in a year.
OB E LRSI B RRE (ZRem) O zzl()s;lrreklslll)%cil ]éll‘sgzgrsnuspf;; rtth:il ;?ltel;l)g of the late aged people support money and others
HELIE FRiSEIEE FERRIRE Per capita Per income Annual premiums
TA 16,800H — . ¥16,800/person Base income — |The amount of insurance
X + 2026 iqﬂ@ X  2.69% REAORBEREEERT X + received during X  2.69% premium charge limits
TAZDAE EiES e 26 HMEREELET No. of the insured FY2024 260,000 yen in a year.
Ol AT SRR DR BORE (A de PRI ) O Insurance premium for nursing care insurance
HELIEE Btk FRRER Per capita Per income Annual premiums
TA 16,600H » ¥16,600/person Base income received _ .
X + |0 20621?3:7]%7\%@ x 2200 | — | REHOREREGERET X T | duringFya02a0f oy ope | = Tgfeiq"ﬁfn”q”éﬁafrgi limits.
HAZDAEL e e : 17 FA%ZEREE UET No. of the insured the insured aged 40 170,000 yen in a year.
(40 B~ 64 ZDH) (aged 40 to 64) to 64 years
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Reduction in per capita insurance premium

For those persons of a household whose total income is equal to or less than the designated
amount, per capita insurance premium would be reduced as indicated in the chart below. If the
relevant total income is known in tax offices, the premium would be automatically reduced and ap-
plication for reduction is not necessary. But please note that it may take some time before the judg-
ment for reduction is made.

Household whose total (aggregated) income in FY2024 of its house- .

. ) Reduction
holder (head person) and those household members enrolled in nation- ercentage
al health insurance is equal to or less than the amount indicated below P 9
¥430,000
+ (number of household members with salary income or the like — 1) x 70%
¥100,000
¥430,000 + (number of the household members enrolled in national
health insurance x ¥305,000) 50%

+ (number of household members with salary income or the like — 1) x 0
¥100,000

¥430,000 + (number of the household members enrolled in national

health insurance x ¥560,000) 20%
+ (number of household members with salary income or the like — 1) x ?
¥100,000

*The part of the formula within s only calculated if there are two or more household
members with salary income or the like.

* Base date for reduction rate judgment is April 1, 2025. For the household who enrolled in national
health insurance after April 1, 2025, the base date is the date on which the household acquired
qualification for national health insurance.

*Income of householder (head person) would be calculated into the household’s total income even
in cases the householder is not enrolled in national health insurance.

* Household members enrolled in national health insurance mentioned here include those insured
by old national health insurance (those who had been enrolled in national health insurance before
they enrolled in the Latter-Stage Elderly Medical Insurance System)

*“Household members with salary income or the like” refers to those with annual salary income of
over ¥550,000 or those with public pension income of over ¥600,000 (less than 65 years of age) or
over ¥1,250,000 (65 years of age or above).

*To be qualified for the reduction of per capita insurance premium, incomes of the house-
holder and those household members enrolled in national health insurance need to become
definite. Therefore, regardless of if one has income or not, please report incomes of all
household members to tax office or taxation department (North Building 3rd floor, No. 12).

*There is no reduction or exemption system for students or international students for Nation-
al Health Insurance premiums.
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Reduction of per capita amount for preschool children

Eligibility: Preschool children enrolled in national health insurance (those born between April 2,
2019 and April 1, 2026)

Note: Preschool children of all households are eligible. There is no need to file an application.
Target premiums: Premiums for FY2025

Reduction details: 50 percent reduction in per capita amount

(However, for households below a certain income level that receive the reduced per capita rate [see
page 18], the reduction will apply to that rate as follows:

* Those who receive a 70 percent reduction — 85 percent reduction

* Those who receive a 50 percent reduction — 75 percent reduction

* Those who receive a 20 percent reduction — 60 percent reduction

Reduction of premiums for the period before and after childbirth

Eligibility: National health insurance members who gave birth or whose expected date of delivery
was on or after November 1, 2023

The coverage applies to births or pregnancies that lasted 85 days (4 months) or more. This includes
stillbirths, miscarriages, premature births and abortions.

Notification can be made six months prior to the expected date of birth.

Reduction details: The amount equivalent to the month before the expected month of childbirth
(or the actual month of childbirth) and the two months following the expected month of childbirth
(or the actual month of childbirth) will be subtracted from the per income amount and per capita
amount of the insurance premiums to be paid for the eligible fiscal year. In the case of multiple
pregnancies, the reduction amount will be equivalent to six months (from three months prior to the
expected month of childbirth [or the actual month of childbirth]).

Three months  Two months One month One month  Two months  Three months

prior prior prior ater after after

) Expected
Single

month of

pregnancy childbirth

. Expected
Multiple

month of

pregnancy childbirth

Note: The shaded area is the period for which the reduction is made. (This does not nec-
essarily mean that your premiums during this period will be zero [0].)

Note: You must file a notification to receive the reduction. You will need your Mother and Child
Health Handbook, health insurance eligibility certificate, etc., a document to confirm your indi-
vidual number (such as your My Number card), and a power of attorney (if a member of a different
household will be filing the notification). For details, please contact the Qualification Assessment
Subsection, National Health Insurance & Pension Section (Tel: 03-3579-2406).
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Reporting Your Income

Insurance premiums are calculated based on your previous year’s income. For example, if you enrolled
in National Health Insurance in FY2025 (April 1, 2025 to March 31, 2026), your premiums will be calculat-
ed based on the income you reported for the period from January 1, 2024 to December 31, 2024.

Since there is a program that reduces insurance premiums for those with an income level below a certain
level, always file an income report whether you have income or not. Please note that if you do not do so,
you will not be eligible for reduced insurance premiums.

For details on how to report your income, please contact the section in charge of taxation at the
municipality where you were registered as a resident as of January 1. If it has been less than a year
since you moved to Japan, please consult the National Health Insurance & Pension Section (South
Building 2nd floor, No. 22).

If you are a registered resident of Itabashi City as of January 1, 2026 and will continue to enroll in Na-
tional Health Insurance next fiscal year, please report your income to the Itabashi Tax Office or the taxation
department (North Building 3rd floor, No. 12).

Introduction to insurance premiums

Hl Premium notifications

Insurance premium notification forms are mailed in June, after the yearly premium is calculated based
on the income received during the previous year. Since insurance premiums are paid in 10 installments
from June through March of the following year as a rule, no payments are made in April and May. If chang-
es occur during the fiscal year in June or thereafter-such as joining, withdrawing or change in income, then
the insurance premium will be adjusted accordingly and another notification form will be sent.

However, if the insurance premiums from FY2023 through FY2024 change, notification forms will be
sent in April or May.

If a % appears in the basic income amount section of the individual breakdown on your payment
notification, it means Itabashi City cannot determine your income status for the previous year be-
cause you moved into Itabashi City recently or did not report your income.

If you have already reported your income at the municipality administering your previous resi-
dence, the Itabashi City Office will confirm your income for the previous year with that municipality,
and determine your insurance premiums based on that amount.

If you have not reported your income, contact the taxation section of the municipality where you
were registered as a resident as of January 1 of the target year, and report your income. If you do not
report your income, you will not be eligible for reduced insurance premiums, so always report your income
status whether you have income or not.

H Premium readjustments

When there is a change in the number of national health insurance members in the household or changes
in income, etc., resulting in a change in insurance premiums, you will be sent a notice of change in insur-
ance premiums. If it turns out that you have overpaid, you will receive a refund; if you have underpaid, you
will be invoiced accordingly.

H What happens to the premium when you withdraw?

Premiums must be paid up to the month prior to the date of withdrawing from the National Health Insur-
ance system. (For details concerning the method of calculation, please refer to page 16) If members with-
draw in April or May, they will be invoiced for the applicable months of membership in June or thereafter.

If members move to another country or return to their home country in the middle of the fiscal year, they
may have to pay whatever balance is due when they complete the withdraw procedures.
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Introduction to nursing care premiums

The nursing care insurance system is aimed at providing the aged with a financial support for
medical expenses when they need nursing care (those who are aged 40 or older are required to pay
nursing care premiums without regard to nationality).

Those aged 40 to 64 are obliged to pay nursing care insurance premiums in addition to health
insurance premiums. Those aged 65 or older are required to pay these insurance premiums sepa-
rately.

H You will be 40 years old within the fiscal year in question

You will be required to start paying nursing care insurance premiums in and after the month
when you reach 40 (previous month if you were born on the 1st of the month) on top of the national
health insurance premiums. When you have reached 40, the amount of your national halth insur-
ance premiums changes (increases), of which you will hear from Itabashi City Office.

M You will be 65 years old within the fiscal year in question

Your nursing care insurance premiums will be calculated according to the number of months pri-
or to the month when you reach 65 (two months prior for those born on the first of the month), and
you will be required to pay the premiums within the fiscal year (in 10 installments).

Paying insurance premiums

Insurance premiums are generally paid through bank transfer. We will mail your payment no-
tices when you don’t have a bank account or you are in the course of opening an account with your
bank. Please pay the premium by the deadline with this notice.

H Paying by bank transfer
Do this to have funds automatically withdrawn from a specified account according to the pay-
ment deadline.
Note: If you register your bank account, the refund will be automatically deposited into that ac-
count.
- Enrollment process
(1) Enroll using the Pay-easy bank transfer reception service
[Service providers] National Health Insurance & Pension Section (South Building 2nd floor,
No. 23), or any local city resident office
[Required items] Cash card, passbook seal, and some form of identification (My Number card,
etc.)
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[Bank transfer start date] The month following enrollment
[Eligible financial institutions]

Bank Mizuho Japan Post Mitsubishi UFJ
s Mitsui-Sumitomo Resona* Kiraboshi
. . Sugamo Tokyo Johoku
Credit U
recit bmons Saikyo Takinogawa Asahi

* Excluding Saitama Resona Bank
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(2) Enrollment via request form
[Service providers] National Health Insurance & Pension Section (South Building 2nd floor,
No. 23), or any local city resident office
[Required items] Bankbook, passbook seal, and some form of identification (My Number card, etc.)
[Bank transfer start date] About two months after enrollment
*Bank transfer request forms are available at every enrollment counter. Requests can also be
submitted by mail.
Please call the Collection Subsection of the National Health Insurance & Pension Section (Tel:
03-3579-2409) to have a request form sent.

H Payment using a payment statement

You will receive a monthly payment statement addressed to the head of the household. You must
pay the premiums by the end of each month (or the following day if financial institutions are closed
at the end of the month in question).

Please pay your premium by the deadline at a financial institution, convenience store, the Nation-
al Health Insurance & Pension Section, your local city resident office, or through
a smartphone app. Please note that you can only pay at convenience stores or
through smartphone apps if the payment amount is ¥300,000 or less.

For details, please visit the Itabashi City website on the types of electronic pay-
ment accepted by Itabashi City and how to use each service.

Itabashi City
website

M If your payment is not received by the deadline:

1 You will receive reminders and demand letters
If you do not pay your premiums by the deadline, we will send you a reminder letter in accor-
dance with the law. If you still do not pay your premiums, we will send you a demand letter.

2 You will have to pay late fees
If you do not pay your premiums by the deadline, we will charge you late fees.

3 You will be notified in writing and by phone, and visited by collectors commissioned by the city
If you are continually delinquent in paying your insurance premiums, you will receive notices in
writing and by phone.

Additionally, a collections officer commissioned by Itabashi City may visit your home and en-
courage you to pay your premiums.

When you fell behind

If you don’t pay the insurance premiums without good reason, you will be treated disadvanta-
geously.
1 You have to pay your medical expenses by yourself in this case.
You will be required to apply for the insurance proceeds later.
2 Part or all of the benefits will be suspended.
The proceeds will be appropriated to the insurance premiums due.
3 Your properties including salary and savings will be seized.
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Consultation on payment

As mentioned earlier, the insurance premiums are calculated according to your income during
the previous year. It happens therefore that your current revenue situation prevents you from pay-
ing them. If your revenue decreases to the extent that you are unable to pay your premiums, get in
touch with National Health Insurance Collection Subsection, National Health Insurance & Pension
Section (Tel: 03-3579-2409) for more details. Payment in installments may be available.

Remission

1 It happens that you are damaged by a fire or a flood or put in a special situation (imprisonment),
so that you are not able to pay your insurance premiums. If any of these is the case, your insur-
ance premiums may be reduced, you may be exempted from paying, or payment may be suspend-
ed upon examining your living conditions. Reduction or exemption will be available as a rule in
the month next to the one when you file an application to the effect.

2 If you left your job because of your employer’s circumstances (fired without justifiable reason,
bankruptcy, or contract not renewed without justifiable reason), your premium will be reduced. If
such is the case with you, you can declare.

This reduction of premium is applied to those who left their job at the age of 64 or less for any
of these reasons: Nos. 11, 12, 21, 22, 23, 31, 32, 33 or 34 listed in their employment insurance
eligibility certificate or employment insurance eligibility notification. A declaration must be
accompanied with your employment insurance eligibility certificate or employment insurance
eligibility notification, your health insurance eligibility certificate, etc., My Number card and a
proxy (if any person outside your household declares).

For details, plase contact Qualification Assessment Subsection, National Health Insurance &

Pension Section (Tel: 03-3579-2406).
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Keep your health insurance eligibility certificate with care

Your health insurance eligibility certificate is an important certificate to show you are qualified
for insurance-used medical treatment at a medical facility. You are obliged to show the certificate
when you are examined there.

Report to the nearest police station (or a Koban) as soon as possible if you have lost your certifi-
cate or you had your certificate stolen.

Bring yourself to the National Health Insurance & Pension Section (South Building 2nd floor,
No. 22), Itabashi City Office or any local city resident office, with your ID card such as your My
Number card, resident card, special permanent resident certificate, or passport to get a new health
insurance eligibility certificate, etc. when you had lost or your certificate stolen.

*When your lost or stolen certificate is found after you have got a new certificate, your are expect-
ed to return the lost or stolen certificate to Itabashi City Office.

When you see a doctor

You have to show your health insurance eligibility certificate at the window of a medical facility
when you need medical check after you got ill or injured. If not, you will have to pay the whole
medical expenses by yourself.

At medical institutions that accept NHI insurance, a health insurance member that presents his/
her certificate is charged 30 percent of the cost of treatment and the insurer is charged 70 percent.

Also, remember to inform the medical institution when you have switched to social insurance or
changed your address.

High medical expenses paid

Sometimes medical expenses become high due to hospitalization, surgery or other reason. The
NHI system has a program that will pay the excess amount at a later date if the patient-borne
amount for treatment that insurance covers exceeds a certain amount. In addition, if you obtain
an eligibility certificate for ceiling amount application in advance, you only have to pay the pa-
tient-borne amount at the medical institution. For application procedures and other information,
please contact the National Health Insurance Benefits Subsection, National Health Insurance &
Pension Section (Tel: 03-3579-2404).

If you receive emergency medical treatment while overseas

When you receive treatment at a medical institution while overseas and pay all the medical ex-
penses, you can apply to the National Health Insurance & Pension Section for reimbursement of the
expenses (excluding the personally borne portion of the expense). If your application is accepted,
you will be reimbursed. There are a few items you will need to present, so please contact the Na-
tional Health Insurance Benefits Subsection, National Health Insurance & Pension Section (Tel: 03-
3579-2404) for more details.
Note: This benefit does not cover overseas travel for the purpose of receiving treatment. Please also
note that you will not receive the benefits if two years have passed since the day after you received
the treatment.



BEEBEREESRIAE

BgHIA T R — 0 EEIES, EERTHESEASRIERA RIS =%
LIEN, RAHEET AU SRR BRI AT

A—ERTREHIAB S MesER, BRE MRS
haRH,)

HTEZEFRAEREFERIADR, SR EAITHNESRIARE. HHWE
PGSR (T AGS R BARE) . EE-RERIREE A, FREEY
AR NSRS, 2 “ERFESR (FEE 2 % 22 9)7 BIXRESFHEFLL,
xﬂi@ﬁ?ﬁﬁ% 5, WMABLEKRBGMEN TSN, B “RANFERFHIAR B

EEEHRATF X o

RIQEEST. #%

Ho (T (JRHIAN)

#R2ian

RAPIR B (AT AE BRI N A2T0 T, AUE BT A R HEE S AL R BEAE R F
WAHUR, ERESTAEIBTIRNZER,

FERZ RRIRAC R RN, @ERRRIAADRIER T RN, BTl
HPRESRIBEZ SR ARIBT IR AT 3 5K, BRI AHZEZRI 7 5o

IHEAh, Rt ARG HEL T AR, 1S BT R .

EfrEASaR

HTERSFAFRR, ETRRmn, EERERRROFIET, EHTRRMmR
AR FE RN — BT, B8R AEE 5 RRRRS . 556, BT HATGURIR
BUERINEILG, fEETT UK AR E A B RS X THIEGESE, B “E
RESRERSBMR” (BIE : 03-3579-2404) i,

i El& R E s iR e T i

HELE P R AV RS H ST 2 F R 2R, EmERES RS, #ERERER
REANFRE CHAEETOEH. PERHRNTRERZ, HARIEN “ERESRERS
27 (HF : 03-3579-2404) i,

HEUAT BRHER, NETZMINR. REER
FERATF LT

. MELiZHEE BRI, Edm

I EolMe A5 BalEAICH
A RIS og7| Sl HEXRE Be AH0] Jge SHole ST AFYUY
Ch R8RS We 49 S0l MEA Q&7 Soll A 2RI E AAIGH] FHAL

T ZHA SRRINE Ao R ERt dRole A 72 dEA O] Malsk 2iE 2
At (1 <3EA > AR ALE FeEoh .

A Soll olsh A4 =RIA0] gle FRole M A =Rk S& MBYSIER =5 A
(23 22H) B FUANRAR Ofo] G (FHQl ¥S) & & 4+ Qe A (Wo] H
H 7=, A 7= 8) WEﬂEU“-Em%éi}me ol S 2elYs =l &= 3l

L A2 AFSH Lot FHAL.
FALSES B Fol BA 3 mUTS A SIS WA Zeolt MEAT A1 Sl
My & OlEHEAIT0) HhEkslol FHAS.

AEE we
AHoly BYoR og7|HoA Z5E He W UHEA] o8 7|l HeETto] AH4 &
QME RMAISHA FHAIL . FAIGHA] o™ RFo| AQ¥E FH| WHg Fush "utt.
HNZEHFF Q5710 AZES 7HIRPE A ERIA S RAISH 9, Ag0ll &
%l ZH19 30% & AR, 70% & HEAM| e,
TESh, A EHEOR ASSIAL A7 HEE R0l UEA] QR 7|8l Agts] FA
Q.
o|ZH|7t 10| B B

Aot =& S QFgHI7F AN uf, FUAZEF A= BEo] HEL|= A7 REo]
*Wm”ﬂﬂwmﬁ <? Buds F50) FRske A=t sk, T8 A

ARESoZ N AF7|HA Q] IAE A REAAHo Rz
Zshly ¢ °‘*th} *l% 2y S0l thsi M e m2AS1 22 S
ZoJste] FHAL..

A (st : 03-3579-2404)

el =& S0l 2L HHYSE XEE UUS

sl =& Fol 91&71%}011 M F8E W olgH o) B A

Hstol AAE Bl 2hol Lhe AP REES Aelg Foo] A

ol T G108 AR LIS S FRART FRERA (s
1\]*]9

o, A8 BHOR solo] BENES this AlF thito] obgUTh. E5 1lEg we wol ot

S YRE 2 10| At AFEA FOHR FA| Folsto] FA

Al
gtk Agoll et A

IH

=28 8% %Eﬁ Jtoj|
=)

03-3579-2404) ol Eolst

.*0

31



32

AL HZTESNEE

A (BZH) 2 ORI ROV TIE, FHIE LTSS 2 OfEm & S L 2 g
D EA Ao ZGBPHC B E IO LIE & 4o 2R LI, FRMHRME RN LTt s 213
LI ENTEEEA

T MEF IR D W 5 720 | REIEE R TR M a e KO & B,
EIAE AR A F4% (TEL. 03-3579-2404) ¥ THEWAbHE S0,

HERRZE - HEREEES
ERAHERBIT A L T\ 2 40 i~ 74 O i £ RIS, IFERIEBRERIEL TV T, 72
WERS ORI LTGRO 72 ORFE IR 2 175 TV E 5

WHEERESE
[FHs0] 6 B2 11 HET
MEZBHES HRIIBEY LTWET, 2B, MAHREIHIZEY, ZBHEIESNTLIHER
WAL HRVIEENH Y 3. FL 1 (B) ZHAZD (B 3 M@, TEL. 03-3579-2319) ~
BlwabE L R,

WHEREES
[FhRell] 6 HASBEIHET
[FEERI] 2% 22 LB $ 2RSS (ZHERICED &, HRBOS~TR

When you got injured by a third party

Suppose that you got injured by anyone else, third party; and it is his/her responsibility to pay
your treatment expenses in principle. When you get injured in a traffic accident or an injury case,
you will not be able to depend on national health insurance for treatment.

Contact National Health Insurance Benefits Subsection, National Health Insurance & Pension
Section (Tel: 03-3579-2404) if the offender is unable to pay your treatment expenses or it will take
you long time to take steps to claim compensation for damage.

Specific health checkups and specific health guidance

Specific health checkups are available for people 40 to 74 years old who are enrolled in the NHI
system. In addition, specific health guidance for lifestyle-related diseases is provided according to
the results of the health checkups.

H Specific health checkups
Period: June to November
Note: Checkup tickets are sent out at the end of May. Please note that you may not be eligible to
receive a checkup even if you get a ticket, depending on the date of enrollment or the date of no-
tification. For details, please contact the Health Checkup Enrollment Counter (South Building,
3rd floor, No. 21, Tel: 03-3579-2319).

Bl Specific health guidance
Period: June to March of the following year
Conducting agency: The medical institution that performed the health checkup or private busi-
ness (based on the results of the health checkup, information will be provided to those eligible).
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National Health Insurance & Pension Section windows

Hours: Weekdays 8:30 a.m. to 5 p.m.

Note: The service windows for the Qualification Assessment Subsection, Collection Subsection,
and National Health Insurance Benefits Subsection are open until 7 p.m. on Tuesdays (excluding
national holidays and the year-end/New Year’s holidays), and from 9 a.m. to 5 p.m. on the second

Sunday of the month.

City Office South Building 2F

Qualification Assessment
Subsection
Tel: 03-3579-2406

Accepts notifications for NHI enrollment/withdrawal

Handles calculations, reductions and exemptions of insurance premiums
Issues, reissues, updates and collects health insurance eligibility
certificates, etc.

Collection Subsection
Tel: 03-3579-2409

Collects insurance premium payments
Handles payment consultations and refunds
Accepts applications for account transfers

National Health Insurance
Special Arrangement
Subsection

Tel: 03-3579-2437

Makes arrangements and handles punishments related to delinquent
insurance premiums

National Health Insurance
Benefits Subsection
Tel: 03-3579-2404

Accepts applications for high medical expenses

Issues eligibility certificates for ceiling-amount applications
Handles payments of lump-sum childbirth benefits and funeral fees
Accepts applications for medical expenses

Accepts notifications of third-party acts (traffic accidents, etc.)

National Health Insurance
Specific Health Checkup
Subsection

Tel: 03-3579-2328

Issues specific health checkup tickets, etc.

Management Subsection
Tel: 03-3579-2401

Supplies information on day-trip hot spring facilities
Issues discount coupons for massages, etc.
Issues certificates related to NHI

Windows at a local city resident office
Hours: Weekdays 8:30 a.m. to 5 p.m.

Nakachd

Local City Resident Office | TEL: 03-3959-4105

Location: 20-5 Nakachd, Itabashi-ku

Tokiwadai

Local City Resident Office | TEL: 03-3967-6711

Location: 3-27-1 Tokiwadai, Itabashi-ku

Shimurasakaue

Local City Resident Office | TEL: 03-3969-7571

Location: 2-19-15 Azusawa, Itabashi-ku

Hasune

Local City Resident Office | TEL: 03-3969-7581

Location: 2-18-1 Sakashita, Itabashi-ku

Shimoakatsuka

Local City Resident Office | TEL: 03-3938-5110

Location: 6-38-1 Akatsuka, Itabashi-ku

Takashimadaira

Local City Resident Office | TEL: 03-3938-1191

Location: 3-12-28 Takashimadaira, Itabashi-ku

Itabashi City
website
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