
 

 

^ 

 

 

 

 

 

 

 

 

 

( )₈ ⱦ☺ꜛfi ┘ ₉ 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

27 11 10  

 



 

 

 

 ⱦ☺ꜛfi ┘ ⌐≈™≡ ..........................  1 

  ................................ ................................ ......  1 

 ₈ ─ ₉⌐ ∆╢ ─ ⅎ  ................................ ..  2 

ה  ≤ ─  ................................ ..  2 

 ─  ................................ ............................  3 

 ⱦ☺ꜛfi ................................ ......................  4 

 ⱦ☺ꜛfi─ ≠↑ ................................ ....................  4 

 ⱦ☺ꜛfi─  ................................ ........................  4 

 ─  ................................ ............................  4 

ᵥ ─  ................................ ................................  4 

ᵦ ה ה ≡ ⌐ ∆╢   ..........  15 

 ─  ................................ ...........................  20 

ᵥ ה ≤ ─  ................................ ...............  20 

ᵦ ─  ................................ .........................  21 

ᵑ  ................................ .............................  21 

ᵒ  ................................ .............................  22 

  ................................ ...............................  24 

 ─ ⅎ  ................................ .........................  24 

ה  ─ ≤─  ................................ .............  24 

 ≈─ ≤ ╡ ╗═⅝ ─  ................................ ...  24 

  ................................ .............................  24 

ᵥ з ─ ≤ ⇔√ ─  .......................  25 

ᵦ и ⇔≡ ≥╙╩ ╖ ≡╠╣╢╕∟≠ↄ╡ ...................  27 

ᵧ й ─ ה ≤ ⌐ ⇔√ ≠ↄ╡ ...........  30 

ה  ─  ................................ .........  32 

 ─ ⌐ ↑≡ ................................ .......................  32 

ᵥ PDCA⌐╟╢  ................................ ....................  32 

ᵦ ─ ─  ................................ .................  33 

ᵧ ⱪ꜡☺▼◒♩─  ................................ .......  33 

 ................................ ................................ .........  34 

 ≤ ─  ................................ ...........  34 

ה  ה ≡ ⌐ ∆╢  .........................  35 

 ─ ה  ................................ .  36 

 



 

1 

 ⱦ☺ꜛfi ┘ ⌐≈™≡ 

  

ủ ⅜ ⌐⅔↑╢ ⌂ ─ ⌐ ⌐ ⇔⁸ ─ ⌐ ╘

╩⅛↑⁸∕╣∙╣─ ≢ ╖╟™ ╩ ⇔≡⁸ ⌐╦√∫≡ №╢

╩ ⇔≡™ↄ↓≤⅜⁸ ─ ≤⌂∫≡™╕∆⁹ 

ủ↓─√╘⁸╕∟ └≤ ⇔↔≤ 26 136 ⁹ ₈ ₉ ⅜

↕╣⁸ │⁸ └≤╡⅜ ╛ ╩ ∟⁸℮╢⅔™─№╢ ⅛⌂

╩ ⇔≡ ╗↓≤⅜≢⅝╢ ╩ ∆╢↓≤⁸ ╩ ℮

⅛≢ ⌂ ⌐≈™≡ ╩ ╢↓≤⁸ ┘ ⌐⅔↑╢ №╢ ⌂

─ ╩ ∆╢↓≤─ ⌂ ₈╕∟ └≤ ⇔↔≤ ₉

╩ ╢↓≤≤⇔≡™╕∆⁹ 

ủ │⁸ 26 2014 12 27 ⌐⁸ ─ ≤ ─ ╩ ⇔⁸

╘↨∆═⅝ ─ ╩ ∆╢₈╕∟ └≤ ⇔↔≤ ⱦ☺ꜛfi₉

₈ ─ ⱦ☺ꜛfi₉ ┘ ─ ╛ ─ ⁸

⌂ ╩╕≤╘√₈╕∟ └≤ ⇔↔≤ ₉ ₈ ─ ₉

╩∕╣∙╣ ⇔⁸╕∟ └≤ ⇔↔≤ ⌐ ⌐ ╡ ╗↓≤≤⇔≡

™╕∆⁹ 

ủ╕∟ └≤ ⇔↔≤ ⌐≈™≡│⁸ ≤ ⅜ ≤⌂╡⁸ ⌐

∫≡ ╡ ╗ ⅜№╡╕∆⁹↓─√╘⁸ ⌐⅔™≡│⁸ ─

≤ ─ ╩ ∆╢₈ ⱦ☺ꜛfi₉╩ ⇔⁸↓╣╩ ╕ⅎ≡⁸

─ ╛ ─ ⁸ ⌂ ╩╕≤╘√₈ ╕

∟ └≤ ⇔↔≤ ₈ ₉ ╩ ∆╢↓≤⅜

⌐╟╡ ≤↕╣≡™╕∆  1 ⁹ 

ủ ─ ─ ─ ≤⁸ ─ ⅜ ╘╟℮≤⇔≡™╢ ┼─

─ ┘ ┼─ ─ ─ ⌐╟╡⁸ ─╟℮⌐

≤⌂∫≡™╢ ─ ─ ⅜ ↄ≤ ∆╢↓≤│ ≢∆⁹ 

ủ │⁸ ⅜ ∞↑─ ≢│⌂ↄ⁸ ⌐╙ ⅝⌂ ╩╙√╠∆

↓≤╩ ↄ ↑ ╘⁸↓╣⌐ ⌐ ∆╢√╘⁸ ⱦ☺ꜛfi ┘

╩ ⇔╕∆⁹ 
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 1 ⱦ☺ꜛfi≤ ─  

 
≥↔⇔ה≥└ה∟╕ ₈ ⱦ☺ꜛfiה ─ ⌐ √∫≡

─ ₉╟╡ ⁹ 

 

 ₈ ─ ₉⌐ ∆╢ ─ ⅎ  

ủ ─ ⱦ☺ꜛfi│⁸ ⌐ ⌐ ⅜ ⇔≡™╢↓≤⁸ ╙

┼─ ⅜ ↄ ⅜ ™↓≤⁸ ┼─ ─ ⅜⁸

─ ⌐ ┘ ™≡™╢↓≤╩ ⇔⁸ ⅛╠ ┼─

⌐ ╘╩⅛↑⁸ ╩ ∆╢↓≤⅜ ≢№╢≤⇔≡™╕∆⁹ 

ủ↓╣⌐╟╣┌⁸ ≤ ≤│ ∆╢ ≤⇔≡ ⅎ╠╣⅛⌡╕∑╪⅜⁸

╩ ╗ 23 ≢│⁸ ╩ ╗ ⅜ ™ ─╙≤⁸™⅝

™⅝≤⇔√╕∟≠ↄ╡╩ ╘⁸≤╙⌐ ה ⇔⌂⅜╠ ╩ ∫≡

™ↄ↓≤⅜ ≢№╢≤ ⅎ≡™╕∆⁹ 

ủ ≤⇔≡╙⁸↓─☻♃fi☻⌐ ∫≡ ╩ ⇔≡™⅝╕∆⁹ 

 

ה  ≤ ─  

ủ ─ ─ ╕⇔™╕∟─ ╩ ⇔⁸ ─ ≤⇔≡⁸ │╙≤╟

╡ └≤╡╛ ─ ₁⌂ ⁸ ⌂≥⅜ ∆╢₈

₉⅜ 27 10 13 ⌐ ⌐⅔™≡ ↕╣╕⇔√⁹↓╣

│⁸ 28 ⅛╠ ⌡ 10 ╩ ⇔⁸ ─ №╢═⅝

╩ ╘╢╙─≢∆⁹ 

ủ ≢│⁸ ─ ╩₈ ╩│←ↄ╗ ≤ ─⅛⅜╛ↄ╕∟Γ

Δ₉≤ ╘⁸↓╣╩ ⌐ ∆╢√╘₈ ≈─╕∟≠ↄ╡ⱦ☺ꜛ

fi₉╩ →≡™╕∆⁹ 

ủ ≢│⁸↓─ ─ ⌐ ↑≡ ╩ ⇔⁸ 28 ⅛╠ 10

≢ ╡ ╗ ─ ╩ ⇔≡™╕∆⁹ 

ủ ⁸ ≥↔⇔ה≥└ה∟╕⁸│ ⌐ ∆╢ ╛ ⌐ ∆╢

⁸∕─ ╩ ⅛≈ ⌐ ∆╢√╘⌐ ⌂ ⌐≈

™≡ ╘╢╙─≢∆⁹ 






































































