
 

 

 

 

 

 

  

 

 
 

 

 

 



   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ǚǢǆǿǱǚ ICTǡ ȅ ǋǒ ǡ

Ƿ ǡ ȅטּ ǊǙǀǱǊǒ¡ 

ŨÈ2021É ǞǢ  ȜɖȳȏȍɔȢ ȅ ǛǊ

ǒ ǡ ǝȰȡȨɔּטǡ ǿȅ Ǳƻ ȰȡȨɔȱɒɜȢȾȒº

ɊºȠɐɜÈDXÉǡ ȅ ǛǌǾÔ ICT ¤ 2025Õ

ȅ ǊǱǊǒ¡ǐǡ ǵ ȓɜɒȍɜּטǞǻǾ ǡ Ƿ ǡ

ǝǜȅטּ Ǟ Ǌ Ô DX 2025ÕǛ ȅ

Ǵ  Ǟ ȅ ǊǙǀǱǊǒ¡ 

 ·  ȴºȣǡ Ƿטּ ǞǻǾ ƿ Ǌטּ

ǙƷǂ   ǝǾ ȞºȼȢȅ ǈǎǙƷǂǒǴǞǢ  ǡȞ

ºȼȢƾǼǡ ƿ ǛǝǖǙƷǱǌ¡Ǳǒ AI ȅǢǋǴǛǌǾ

ǡ ǝ Ǜטּ Ǣ  ȞºȼȢǞ ǝ ȅǵǒǼ

ǌּס ƿƵǽ ICT Ǟ ǘǂ DXǞ Ǟ ꞌǊǙƷǂǆǛƿ

סּ ǛǝǖǙƷǱǌ¡ 

 ǆƹǊǒ טּ ȅ Ǳƻ  ǡȰȡȨɔ ȅ Ǌ  ◖

☺ǡ Ǜטּ ȞºȼȢǡ ǝǾ ȅ╗ Ǟ ǌǾǒǴ Ô

DX 2030Õȅ ƷǒǊǱǊǒ¡ 

ǚǢ  ǡ ȅוֹ ǛǊǗǗ  ǞÔ Õǡ

ȅ Ǌ  ǵƿ ƷǷǌǈȅ ǚǀǾȰȡȨɔȞºȼȢǡ

ȅǴǉǊǱǌ¡ǐǡ ǡǒǴǞ UIÈɏºȟºȍɜȨºȾȐºȢÉǷ

UXÈɏºȟºȑȘȢɃɓȑɜȢÉȅ Ǌ  ȞºȼȢǡ ȅ

ǊǙƷǀǱǌ¡ 

Ǳǒ  ╢╗ ╗ ƿȰȡȨɔ ȅ ƷǙ ǐǿǑǿǡ ǚ ǚ

ǀǾǻƹ ╔ ȅ Ǌ  ǡ DXǡ ǅǛ ǡ ȅטּ ǖ

ǙƷǀǱǌ¡ 

 Ǜ ƿǛǵǞȰȡȨɔǡ ȅ ǚǀǾǻƹ ȅ

Ǟ Ǌ Ô ǚ╗ ǲǒǂǝǾǱǔÕǡ Ǟ ǄǙ ǚ ǽ

ȆǚǱƷǽǱǌ¡ ǡǇ ǛǇ ȅ ǻǽƽ Ʒ Ǌ ǅǱ

ǌ¡ 

ǢǋǴǞ 

ŭ Ũ   
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1  Ô DX 2030Õǡ ǞƵǒǖǙ 

ǡȰȡȨɔ ȅ Ǌǒ ǝǾ ȞºȼȢ

ǡ ǫ 

ǚǢ  Ũ(2021É ǡÔ ICT ¤ 2025ÕƾǼȰȡȨɔȱɒɜȢȾȒ

ºɊºȠɐɜÈDXÉǡ ȅ Ǌ  Ǟ ȅ ǊǙǀǱǊǒ¡ 

 Ǟ ǌǾטּ Ǟ ꞌǌǾǒǴ  ǡȰȡȨɔ ȅ Ǌ ǻǽ Ǟ ǖ

ǒȂƾǽǷǌǂ ǝ ȞºȼȢǡ ȅǴǉǊǙÔ DX 2030Õȅ ǊǱ

ǌ¡ 

Ŧ ǡ  Ƿ  AI ǝǜǡ ǡ ǝ ȅטּ

Ǟ  ǡȰȡȨɔ ȅ Ǌǒ ȞºȼȢǡ ǝǾ Ǜ

◖☺ǡ ╗ȅטּ Ǟ ǌǾǒǴ Ô DX

2030Õȅ ǊǱǌ¡ 

ŧ ǞƽǄǾ DX ǚǢ DXȅÔ ǝǾ ICTּטǞ ǱǼǍ ȰȡȨɔȅ ƷǙ Ǳǖ

ǒǂ ǊƷּל ǡ Ƿ ǡ ǞǛǼȂǿǝƷÔ Õȅ ǆ

Ǌ  ȞºȼȢ ȅ ǴǾǆǛ¡ÕǛ Ǌ Ô ȞºȼȢ Õ

ǛÔ ☺ ǡ Õȅטּ ǋǙ ȞºȼȢ ȅǴǉǊǙƷǱ

ǌ¡ 

Ũ ǡ  Ô ÕǛÔ ÕƾǼǝǾ ǛǊǱǌ¡  

Ǣ  ŭ(2026) ƾǼ 12(2030) ǱǚǡŪƾ

ǛǊ  Ǣ  Ũƾ Ǜ ŧƾ ǚ ǊǙƷǀǱǌ¡ 

Ô DX Õ Ū Ŧ Ǟ ǘǀ ǈǿǙ

ƷǾÔ טּ ÕǞƽƷǙ ȅ Ǵ  ȅ ǛǌǾ

ÔDX ÕÈ ÉǞ ȅ Ʒ  ȅ Ǚ Ǌ

Ǳǌ¡ 
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1 ǡ  

ǚǢ  28(2016) ƾǼÔ ICT ¤ 2020Õȅ Ǌ ICTǡ

ȅ ǋǙ ǡ Ƿ ǡ ȅטּ ǊǙǀǱǊǒ¡ 

Ǳǒ  Ũ(2021) ǞǢ  ǡ ȅוֹ ǛǊǗǗ  ȜɖȳȏȍɔȢ

Ǟ ƹÔȰȡȨɔ¤ȱɒɜȢȾȒºɊºȠɐɜ(DX)Õǡּנ ǛƷƹ ȅ Ǳƻ Ô

ICT ¤ 2025Õȅ ǊǱǊǒ¡ǆǡ ǚǢ DXǡ ȅ Ǌ ICTȅ

Ǌǒ ǡ Ƿטּ ǡ  טּ ǝǾ ȞºȼȢǡ ȅ ǾǛƷƹŧǗǡȼȡɐɜ

ǡּז  ǷɇȍȳɜȹºȔºȲǡטּ ¤  ȓɜɒȍɜּטǞǻǾ ǡ ǝǜ

ȅ ǊǙǀǱǊǒ¡ 

ǈǼǞ  ǚǢ  ȅÔ DX 2025ÕǞ Ǌ ȭºɔǡ  

ǡ  ȰȡȨɔ ╔ ¤ ǛƷƹŨǗǡ  Ǟǻǽטּ Ǟ ȅ

ǊǙǀǱǊǒ¡ 

·  Ǜ ǞǻǾטּ ƿ  Ǌטּ ǡ ȞºȼȢǚǢ┐ ƿ

ǞǝǖǙƷǱǌ¡Ǳǒ AI ǝǜǡ ǡ ǝ Ƿטּ Ǟǻǽ  ȞºȼȢǡ

ǞǢ DXƿ סּ Ǜǝǽ ǻǽ╗ Ǟ ǖǒ ƾǽǷǌǂ ǝȞºȼȢǫǡ ƿ

ǴǼǿǙƷǱǌ¡ 

ǆƹǊǒ טּ ȅ Ǳƻ  ǡȰȡȨɔ ȅ Ǌǒ ȞºȼȢǡ ǝǾ Ǜ

◖☺ǡ ╗ȅטּ Ǟ ǌǾǒǴ Ô DX 2030Õȅ ǊǱǌ¡ 

 

 

 

 

 

 

Ŧ  Ô DX 2030Õǡ ǞƵǒǖǙ 
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ŧ ǞƽǄǾ DX 

ÈŦÉIT ICTǛ DX 

ǚǢ Ƿ ǡ ǚ IT ICT DXǞǗƷǙ ǿǙǀǱǊǒƿ ǐǿǑǿȅ∙ּזǡǻ

ƹǞ ƻǙƷǱǌ¡ 

I  T¥ȜɜȽɎºȨǷȦȾȱȏȐȋǝǜǡ ǡǆǛ¡ 

ICT¥ȍɜȨºȶȬȱȅ ǋǙ IT ǞÔ Õȅּנƻǒ ǡǆǛ¡ 

D X¥ ǝǾ ICTּטǞ ǱǼǍ ȰȡȨɔȅ ƷǙ Ǳǖǒǂ ǊƷּל ǡ Ƿ ǡ

ǞǛǼȂǿǝƷÔ Õȅ ǆǊ  ȞºȼȢ ȅ ǴǾǆǛ¡ 

 

ÈŧÉDXǡ Ǟǻǽ ǈǎǾ ȞºȼȢǡ  

ȞºȼȢǡȓɜɒȍɜּטǡ ȴºȣǞ ȂǎǒÔ ȞºȼȢ ÕǷ 

ǞǻǖǙטּ Ǳǿǒ ȅ ǒǝ ǡ ∏  ǻǽ ǝ ǫǛ ǙǾÔ ☺

ǡ Õȅטּ ǋǙ  ȞºȼȢǡ ȅ ǖǙƷǀǱǌ¡ 

 

ӡ  ǝ ȅ ǌǾÈ ȞºȼȢ É 

   ȰȡȨɔ ȅ ǌǾǆǛǚ  ¤ȓɜɒȍɜ Ǟ ȅ Ǵ  ƿȞºȼ

Ȣȅ ǚǀǾǻƹǞǊǱǌ¡ 

 

 
 

Ӣ  ǡ לּנּ ȅ ǈǎǾÈ ☺ ǡ  Éטּ

 ȰȡȨɔ ȅ Ǌǒ ȅ Ǌ  ȴºȣǞ╗ ǽ ǖǒȜɈɎȴȚ

»ȠɐɜǷ  ǒǝ ǡ ∏Ǟ ╢ƿ ǚǀǾǻƹǞǌǾǆǛǚ  Ȟºȼ

Ȣ Ǟ ǴǱǌ¡ 
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Ũ ǡ  

ÈŦÉ  

Ǟ ǌǾטּ DXǡ Ǟ ꞌǌǾǒǴ  Ǣ Ô ÕǛÔ ÕƾǼǝǾ

ǛǊǱǌ¡  

Ǣ  ŭ(2026) ƾǼ 12È2030É ǱǚǡŪƾ ǛǊ  12È2030É

ǱǚǞ ǌǬǀ ǡ ǡ ȅ ǌǛǛǵǞ  ǌǾǒǴǡ ǝ ȅ

ǊǱǌ¡  

Ǣ  ǚ Ǌǒ ȅ ǌǾǒǴǡ ȅ Ǟ ǊǱǌ¡

Ǣ  ŭ(2026) ƾǼ 10(2028) ǱǚǡŨƾ   Ǣ  11(2029) ƾǼ

12(2030) Ǳǚǡŧƾ ǚ ǊǙƷǀǱǌ¡ǝƽ  ǡ Ǣ 

10(2028) Ǟ ƷǱǌ¡  

Ǳǒ    ǡ ǷȰȡȨɔטּ ǡ ǝ Ǟ Ǟ ꞌǊ DXȅ ǊǙ

ƷǂǒǴ  ǞꞌǋǙ   ǡ Ǌȅ ǖǙƷǀǱǌ¡ 

 

 
 

ÈŧÉ ǡ∞ ǘǄ 

DX 2030Ǣ  Ǧ Ǜǡ ¤ ȅ ǖǙƷǀǱ

ǌ¡ 

 

 

 

 

 

 

 

 

Ŧ  Ô DX 2030Õǡ ǞƵǒǖǙ 
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ÈŨÉ  

Ô DX Õ Ū Ŧ Ǟ ǘǀ ǈǿǙƷǾÔ טּ Õ

È ☺ ȅ ǛǊ  ǚ ǈǿǾÉǞƽƷǙ ȅ ǴǱǌ¡Ǳǒ Ô

טּ ÕǞƽǄǾ  ǞǗƷǙǢוֹ ȅ ǛǌǾÔDX ÕÈ ÉǞ

ȅ Ʒ  ȅ Ǚ ǊǱǌ¡ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ŧ  

ǡ Ǜ ȅ ǽ ǂ  

 

Ŧ ¤ ǡ  

ŧ ǡǆǿǱǚǡ È ǡ É 

Ũ ȅ ǽ ǂ Ǜ ǊƷ ǚ ǽ ǳǬǀ 

Ɇȍɜȱ 
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ŧ  ǡ Ǜ ȅ ǽ ǂ  

ǆǿǱǚǡ Ƿ ǡ ȅטּ Ǳƻǒ 

ǒǝ ǡ  

ǆǿǱǚǡ Ƿ ȅוֹ ǱƻǗǗ  ȅ ǽ ǂ Ǟטּ ꞌǊǒ ǒǝ ǡ

ȅ ǊǱǌ¡ 

 

 

 
Ŧ ¤ ǡ  Ǣ Ƿ ȅ Ǌ ȰȡȨɔ ǫǡ

ȅ ǴǾǛǛǵǞ  ǡȰȡȨɔּטȅ ǊǙƷǱǌ¡ 

ǞƽƷǙǵ ǡ ȅ Ǌ  ȞºȼȢǡ Ǔ

ǄǚǢǝǂ  ȅ Ǵǒ ǡȰȡȨɔּטȅ

Ǟ ⱱǌǾ ȅ ǖǙƷǱǌ¡ 

ŧ ǡǆǿǱǚǡ  

È ǡ É 

ǡ ǡ  וֹ ǷȓɜɒȍɜȞºȼȢǡטּ

ǚ Ʒ ȅוֹ ǅǱǊǒ¡   ǝǾ ȞºȼȢǡ Ǟ

ǄǙ ǒǝ ƿ ǛǝǖǙƷǱǌ¡ 

Ũ ȅ ǽ ǂ Ǜ

ǊƷ ǚ ǽ

ǳǬǀɆȍɜȱ 

ǚǢ ŪǗǡ ǛŨǗǡ ȅטּ ǅ 17

ǡ ȅ ǊǱǊǒ¡ ū Ǣ ǌǬǙǡ ǞƽƷǙ

ȅ ǊǱǊǒ¡ 
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Ŧ ¤ ǡ  

ÈŦÉ ǡ  

Ǣ  ŧ(2020) 12 ǞÔȰȡȨɔ ǡ Ǟ Ǆǒ ǡ Õȅ

Ǌ ȰȡȨɔ ȅ ǌǾ ǒǝ ǛǊǙȰȡȨɔ ǡ ƻ ȅ Ǌ  Ũ

(2021) Ů ǞǢ ȰȡȨɔ ȅ ǈǎǱǊǒ¡ 

Ǳǒ  ŧ(2020) 12 Ǟ ǚ ȅ ȂǎǙȰȡȨɔּטǞ ǽ ǳǆǛȅ

Ǟ  ȅ ǴǒÔ ȰȡȨɔ¤ȱɒɜȢȾȒºɊºȠɐɜÈDXÉ Õ

ȅ Ǌ ∙ ŧ ǇǛǞ ȅ ǖǙƷǱǌ¡ 

ũ(2022) ǞǢ  ƿ ƾǗ Ǟ ǌǬǀ ȅ ǊǒÔȰȡȨɔטּ

ǡ Ǟ Ǆǒ Õȅ Ǌ  ǡ Ƿטּ ǡ Ǟ ꞌǌǾǒǴ

ȅ ǖǙƷǱǌ¡ 

ū(2024) 10 Ǟ ǈǿǒÔ ǊƷ ¤ ÕǞǻǾÔ

ŧ.ťÕǚǢ ÔȰȡȨɔ¤ ǡ Õȅ ǡ╗ǗǛǊ ȰȡȨɔ¤ ȅ

Ǌǒ לּנּ   ǡ  ǝǜטּ ǡ Ǟ ǽ ȆǚƷǱǌ¡ 

 

 

 

 

 

 

ŧ  ǡ Ǜ ȅ ǽ ǂ  



10 

 

ÈŧÉ ǡ  

ǚǢ  ŧ(2020) ŧ Ǟ ǡ QOLÈQuality of life Éǡ Ǟ ǄÔȢɇº

ȱ Õȅ ǊǱǊǒ¡Ǳǒ    ǡ QOSÈQuality of service É

ȋȬɀșɕºȲ ǛǊǙÔȠɜ¤ȱȤȍÕȅ Ǌ ǐǡ ǵȰȡȨɔȞºȼȢ ǡ

Ƿ ǀǡȰȡȨɔּטȅ ǌǾǒǴ ȅ ǠǙƷǱǌ¡ 

Ŭ (2025) Ũ ǡÔȠɜ¤ȱȤȍ XÕǚǢ  Ƿ ȅ ƻǒ DXȅ Ǵ 

ǡȢȽºȲȋȬɀǷ ǡ ȅטּ ǾǆǛ Ǳǒ  Ǟ ȅ Ǌ  Ƿ

  ╢ǡÔ ǽ ȅ ǷǌÕǝǜ  ƿ ǚǀǾ QOSǡ ȅǴǉǊǙƷǱǌ¡ 

ǆǡ   Ū(2023) Ů Ǟ ÔGovTech Õȅ Ǌ  ǡ ǡȰȡȨɔ

Ǟטּ ǱǼǍ  ȅ Ǵǒ ǡȰȡȨɔּטǡ ȅ Ǟ ·ǝ ⱱǛ ȅ

ǖǙƷǱǌ¡ 
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ŧ ǡǆǿǱǚǡ È ǡ É 

17 ȅ  ǊǙƽǽטּ ū ǞƽǄǾ ǡ ǛǊǙǢ Ô ÚÕƿũ

 Ô Õƿ 13  Ô Õƿť ǚǊǒ¡ 

ǡ ǡלּ לּ    

Ú 
ū ǡ ȅ Ǿ ǛǝǖǙ

ƷǾ 
ũ  24% 

 
ū ǡ ǡ ǊǂǢ

ȅ ǊǙƷǾ  Ǣ ǛǊǙǢ ǊǙƷǾ 
13  76% 

 

ǡ Ⱬ Ǟǻǽ  ū ǡ ǡ

ǊǂǢ ƿ ǈǿǙƷǝƷ  Ǣ

ǛǊǙ ǊǙƷǝƷ 

ť  ť% 

 17  100%  

 

 

ӵ¥ ǡ ¤  טּ

 

ǝ  

 

 

Ӷ¥ɇȍȳɜȹºȔºȲǡ ¤  

 

ǝ  

 
 

 

 
1 RPA(Robotic Process Automation)¥ȺȦȜɜǚǡȰºȨ Ƿ ǡ ȅ  ǚ

ǈǎǾȦȾȱȏȐȋǡǆǛ¡ 
2 ȯɕɘºȘ¥Ôtele Õ( ǿǒ )ǛÔworkÕ( ǂ)ȅ ǲ Ȃǎǒ ǚƵǽ ICT ȅ Ǌ  Ƿ

ǡ ȅ ǄǍ  Ǟ ǂ ǡǆǛ¡ 

Ú¥Ŧ  ¥Ŧ  ¥ť  

Ú¥ť  ¥Ŧ  ¥ť  

ŧ  ǡ Ǜ ȅ ǽ ǂ  



12 

 

ӷ¥ȓɜɒȍɜּטǞ ƹ  

 

ǝ  

 

Ӹ¥ȰºȨǡ  

 

ǝ  

 

 

 

 

 

 

 

 

 

ӹ¥ȰȡȨɔȰȹȍȲ  

 

ǝ  

 

 

 

 

 

 

 

 

 

 
3 GPSÈGlobal Position System É¥ ∞ȠȢȯɉ¡ ♥ ȅ ǊǙ  ǡ ∞ Ǧ

ȅ Ǟ ǚǀǾȠȢȯɉ¡ 

Ú¥Ŧ  ¥ũ  ¥ť  

Ú¥ť  ¥ŧ  ¥ť  

Ú¥ť  ¥Ŧ  ¥ť  
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¥ӵטּ ǡ  

 

ǝ  

 

 

Ӷ¥ȰȡȨɔטּ ╔ ¤  

 

ǝ  

 

 

 

 

 

 

 

 

 

ӷ¥ȭºɔǡטּ  

 

ǝ  

 

 
4 AIÈArtificial Intelligence É OCRÈOption Character RecognitionÉ¥ ǀǷ╠ ǈǿǒ ȅ 

ǚ ǲ ǽ ȜɜȽɎºȨƿ ǚǀǾ ȜºȲǞ ǌǾ ¡ 

Ú¥Ŧ  ¥Ŧ  ¥ť  

Ú¥Ŧ  ¥ť  ¥ť  

Ú¥ť  ¥Ũ  ¥ť  

ŧ  ǡ Ǜ ȅ ǽ ǂ  
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Ũ ȅ ǽ ǂ Ǜ ǊƷ ǚ ǽ ǳǬǀɆȍɜȱ 

ÈŦÉ ȅ ǽ ǂ     

ӡ ȢɇºȱȾȒɜǡ  ȰȡȨɔּטǞƽǄǾ ≥  

ȍɜȨºȶȬȱǝǜǞ ǌǾ ǡ Ǣ Ôɋȹȍɔ Õǚ 97.4ðƵǽ 

ǐǡ ÔȢɇºȱȾȒɜÕǢ 90.6ð ÔȺȦȜɜÕǢ 65.3ðǛǝǖǙƷǱǌ¡Ǳǒ 

ǞƽƷǙÔȢɇºȱȾȒɜÕǢ 20 ƾǼ 59 ǡ ǚŮ ∙ ƿ ǊǙƷ

Ǳǌ¡ 

ǆǡǮƾ  ǡ ȞºȼȢǡȰȡȨɔּטȅ ǴǙƷǂǞƵǒǽ ǓǛ ƹǵǡǛǊǙ 

Ô ¤ ǡ ǀȓɜɒȍɜּטǡ ÕÈ42.3ðÉ Ô ƾǝƷ   ǀ

ǡɃºȺºɕȢּטÕÈ28.0ðÉǝǜ  ǀǞƽǄǾȰȡȨɔּטƿ ∞ǛǝǖǙƷǱǌ¡ 

 

ǡ ǡ ┌ 

  

 
 ¥ ū   
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ȍɜȨºȶȬȱ ǡ  

 
¥ Ô ū  ǡ  Õוֹ

 

≥ ≥  

 ȞºȼȢǡȰȡȨɔּטȅ ǴǙƷǂǞƵǒǽ ǓǛ ƹǵǡ 

 

¥ Ŭ  ≥ ≥  

 

 

 

ŧ  ǡ Ǜ ȅ ǽ ǂ  
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Ӣ ȍɜȨºȶȬȱȅ ǌǾ ǡ  טּ

 Ŧ ǞȍɜȨºȶȬȱǚ Ǌǒ ¤ȞºȼȢǛ ¤ ȅǲǾǛ ÔSNSÈ

ȅ ǳÉǡ Õƿ 79.0ðǛ ǵ ǂ ǆǡǮƾ Ô ¤ Ȟȍȱǡ

ÈYouTube ȴȜȴȜ ǝǜÉÕÈ57.8ðÉ ÔɄºɉɃºȡǷȿɖșǡⱣ   ǀ ǲ Ǳ

ǒǢ ¤ ÕÈ55.4ðÉ Ô ¤ ǡ È    

ÉÕÈ34.9ðÉǞǵ ȂǿǙƷǱǌ¡ 

 
ȍɜȨºȶȬȱȅ ǌǾ  

 

  
 ¥ Ô ū  È ÉÕƾǼ ǊǙ  

 

ӣ AI ǡ ǦȰºȨ ǞǻǾ ǫǡ  

 AIǡ Ǣ  ǒǝ Ƿ לּנּ ȅ ǲ Ǌ ȰºȨ ǞƽƷǙǢ 

ȴºȣǡ Ƿ ∏ȅ  ǈǎטּ ǡ ȞºȼȢǡƵǽ ȅ ǀǂ ƻǾǆǛ

ƿ ǈǿǙƷǱǌ¡ 

 

ǞƽƷǙ ǊǙƷǾÈ ǵ ǳÉ AI ǡ ǝ  
 

 
¥ Ô ǞƽǄǾ AI Õ 
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Ӥ ȰȡȨɔ ǡ  

 ǞƽǄǾ DXǡ ȅ ƹ ╢ǡ ƿ ǛǝǖǙƷǱǌ¡ ǚǢ ȰȡȨɔ

ǞƽǄǾ ȅ ǞǗǄ  ǛǝǖǙ ȅǛǽǱǛǴǾǆǛƿǚǀǾ ╢

ÈÔDX ɓºȩºÕÉǡ ƿ ǚƵǾǆǛƾǼ  ǞƽƷǙ ȰȡȨɔ ǡ

╔ ¤ Ǟ Ǟ ǽ ǳǆǛƿ ǛǝǖǙƷǱǌ¡ 

 

Ǟ ǌǾ ǡ  

 

Ô ╢ Ǟ ǌǾ ȋɜȚºȱǡ  ǞǗƷǙÕוֹ

ũ ɆȢȱ¤Ȝɖȳ ǡ ╢ǡƵǽ Ǟ ǌǾ  

 

ӥ ּטǞ ƹ ǡ Ǜ ǡ ¤טּ  טּ

ǡ ǡ ǚǢ 15 ƾǼ 64 ǡ Ǣ  12(2030) ǞȽºȘ

ȅ ƻ ǐǡ   ǊǙƷǂ ǲǛǝǖǙƷǱǌ¡ ǞƽƷǙǵ  ╢ ǡ

ƿ ǱǿǾ   ǡ Ƿטּ ȅטּ Ǟ ǊǙƷǂǆǛƿ ǛǝǽǱǌ¡ 

 

ǡ ǡ  

 
¥ ȼȡɐɜÈ Ũ ǡ ǊÉ 

ŧ  ǡ Ǜ ȅ ǽ ǂ  
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ǞƽǄǾ ǞƽƷǙ ǅǙƷǾ È ǫǡטּ ¤ É 

 

¥ Ô DX¤ טּ Õ 

 

Ӧ ǫǡ ⱱǡ  

 Ǜ ǡ DX ȅּנ  ǈǎǾǒǴטּ ȰȡȨɔȞºȼȢ Ǜ

ǌǾ ǛǊǙ Ū(2023) Ů ǞÔGovTech Õƿ ǈǿǱǊǒ¡ ǡ

Ǟ ǊǙ  ȅ ǌǾȰȡȨɔ Ǜ ȰȡȨɔȞºȼȢ ╢Ǟǻǽ 

ǡ ȅȞɆºȱǊǙƷǱǌ¡ 

 

GovTech ǞǻǾ ȞɆºȱ 

 

¤ȢɆȬȱ ¥ ƾǼ ǎǼǿǒ ƿ ǴǼǿǾ Ǟ ǊǙ  ȅ ǌ

ǾGovTech ╢ƿ ȅ ǊǱǌ¡ÈŦ ƾǼ ǡȢɆȬȱ É 
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¤ ȞɆºȱ¥ ǡ ƿ ƻǾȰȡȨɔǞ ǌǾ ǝ Ƿ  ǡ ǚ

ǡ Ǟ Ǌ GovTech ǡȰȡȨɔ Ǜ ȰȡȨɔȞºȼȢ ╢ǞǻǾȪºɉȅ

Ǌ  ȋȲȹȍȢ   ȅ ǽǱǌ¡ ·ȅ ⱱǌǾ Ǜ 

ǡ ƿ ǊǙ ǌǾ ȅ ǌǾɀɖȡȐȘȱ ƿƵǽǱǌ¡ 

 

¥GovTech ɄºɉɃºȡ ȞºȼȢ  DX 

 

ÈŧÉ ǊƷ ǚ ǽ ǳǬǀɆȍɜȱ 

ӡ ȓɜɒȍɜȞºȼȢǡ ǝǾ   ǀǡ  טּ

ǞƽƷǙ ȓɜɒȍɜ ǞǻǾ ǝ Ǣ╗ ǡ ȅוֹ ǅǱǊǒƿ 

ƾǼ ǡ וֹ ¤ Ǳǚǵȓɜɒȍɜǚ ǚǀǾȞºȼȢǷ  ǡ ȅǱǛǴ

Ǚ╗ ǚ ƹǆǛƿǚǀǾȞºȼȢǝǜ  ǚǡ ǝǾ ǡ ƿ ǚǌ¡ 

Ǳǒ  ǚǡ ǀǞƽƷǙǵ  ǡ ǡ ǷŦƾטּ ǚ ǌǾ

ǵ ǴǼǿǙƷǱǌ¡ 

 

   

 

Ӣ Ǟ ǖǒɄºɉɃºȡ Ǧ  

Ǟȓɜɒȍɜǚ ǀȅ ƹǒǴǞǢ ɄºɉɃºȡǡ Ƿǌǈ  ƷǷǌǈȅ

ǈǎ  ǝ Ƿ ǀ Ǟǌǃǒǜǽ ǂǆǛƿǚǀǾǻƹǞǌǾ ƿƵǽǱ

ǌ¡Ǳǒ SNSǢ  ƿ ǊǙƽǽ  ƿ ǂ ǆǡǻƹǝ ƿǽȅ ƾǊǙ

ǡ ȅ וֹ Ǟ ǌǾ ǞǗƷǙǵ ƿ ǚǌ¡ 

 

 

ŧ  ǡ Ǜ ȅ ǽ ǂ  
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ӣ ȰºȨ ǡ ǝǾ  

ǡ Ǟ ǌǾ ¤ȰºȨȅ ǫȂƾǽǷǌǂ ǚǀǾǻƹ ǲȅ ǌǾ

ǆǛƿ ǴǼǿǙƷǱǌ¡Ǳǒ ǐǿǼȅ ǳȰºȨȅ Ǌ  ∏ Ǟ ǚǀǾ

╔ ƿ ǚǌ¡ 

 

 
 

Ӥ ȰȡȨɔ ╔ ǡ ǝǾ Ǜטּ ǚǡ  

ǞƽƷǙȰȡȨɔ ǡ╔ ¤ Ǟ ǽ ȆǚǀǱǊǒƿ  ǚ ǒȢȖɔ

ȅ ǚ ǌǾǞǢ Ǔ ƿƵǽ  ɕɂɔǚ וֹ Ǟ ǚǀǾǻƹ ǝǾ╔

ǡ ƿטּ ǴǼǿǙƷǱǌ¡ ǚ ǚǀǾ ȅ╔ ǌǾǒǴ  ╢Ǟ ǴǼǿǾ

ǝȢȖɔǛ  ǡDXȅɓºȲǌǾ Ǟ ǝ ǝǜ  Ƿ ǡ

 ƻנǞּטּ ǝ ⱱƿ ǚǌ¡ 

 

 
 

ӥ AI ǞǻǾ ǡ ǡטּ  

ǡ Ƿטּ Ǽǿǒ ǡ ǚ  ȞºȼȢǡ ȅ┐ ¤ ǈǎǾ

ǒǴǞǢ  ȅ ǊǙ  ǝǾ ǡ  טּ ȅטּ Ǿ ƿƵǽǱǌ¡ 
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Ӧ ִי ǝ Ƿ Ǜǡ ǡ  

DXǞƽǄǾ Ǣ Ǟ  ǊǙƽǽטּ ǂ ȞºȼȢǫǗǝǅǙƷǂǆǛƿ Ǵ

ǼǿǙƷǱǌ¡ ƾǗ וֹ ǝ ȅוֹ ǅǾǒǴǞǢ  Ƿ ǡ ȅ ƻ ִי

ǝ ǞǻǾ DXǡּנ ƿ ǚǌ¡ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ŧ  ǡ Ǜ ȅ ǽ ǂ  



 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ũ  

Ô DX 2030Õ 

 

 

Ŧ ǞǗƷǙ 

ŧ  
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ȞºȼȢȰȟȍɜÈ Éǡ ǚ 

ǌǾ ǵƿ ƷǷǌƷȰȡȨɔȞºȼȢǫ 

ǡ ȅוֹ Ǳƻ  ǡ ǞƽǄǾ DXǡ ȅ ǊǱǌ¡ 

Ŧ ǞǗƷǙ ǚǢ  ǡ ǷǆǿǱǚǡטּ ȅוֹ ǱƻǗ

Ǘ  12(2030) Ǟ Ǆǒ ǒǝ ȅ ǅǱǌ¡ 

ŧ  ȅ ǛǌǾÔDX ÕÈ Éȅ Ǟ  ¤

Ǟ Ǌ DXȅ ǊǙƷǀǱǌ¡ 

Ũ  Ô DX 2030Õ  
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1 ǞǗƷǙ 

Ô DX 2030Õǡ Ǣ  Ǟ ǌǾȰȡȨɔטּ Ƿ ǡ טּ

ǝǜǞ ꞌǊǝƿǼ  ȅǻǽ ǚ ǝǵǡǞǊǙƷǂǒǴ  ǡ ǞƽǄǾ DX

ǡ ȅ ǌǵǡǚǌ¡ 

ǚƵǾÔ DX 2025Õǚǡ ȅוֹ ǱƻǗǗ ǻǽ╗ ȞºȼȢǡ

ȅ ǴǾǒǴ  12(2030) Ǟ Ǆǒ ǒǝ ȅ ǅ  ǞƽƷǙǢ ǝ

ȅ ǊǙƷǀǱǌ¡ ǚǢ  ǞÔ Õǡ ȅ Ǌ  ǵƿ ƷǷǌ

ǈȅ ǚǀǾȰȡȨɔȞºȼȢǡ ȅǴǉǊǱǌ¡ 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

Ǣ  ǵƿȰȡȨɔȅ≥ ǎǍ ǝȞºȼȢȅ ǄǾǆǛƿǚǀǾǻƹ UIÈɏº

ȟºȍɜȨºȾȐºȢÉ5¤UXÈɏºȟºȑȘȢɃɓȑɜȢÉ6ȅ Ǌ  ȞºȼȢǡ ǡ

ȅ ǊǱǌ¡ 

ɄºɉɃºȡǷȓɜɒȍɜ ȅ ǴǛǌǾȰȡȨɔȞºȼȢǢ  ǵƿ ȂǍ ǝ

ȅ Ǌ ȞºȼȢȅ ǚǀǾǻƹ ǊǱǌ¡Ǳǒ AI ǷȰºȨ ȅ Ǟ

Ǌ  ╗ ╗ ǡȴºȣǞꞌǋǒ ǝȞºȼȢ ȅǴǉǊǱǌ¡ǐǡǮƾ  ╢ǡ

ȅטּ Ǌ  ǞǻǖǙטּ Ǳǿǒ ȅ ǛǡȜɈɎȴȚºȠɐɜǷ ǒǝ

ȞºȼȢǡ Ǟ Ǚ ǀǴ ƾƷȞºȼȢȅ ǊǱǌ¡ 

ǡ ȅǻǽ ǚ ƾǞǌǾǒǴ ȞºȼȢȰȟȍɜÈ Éǡ ƻ ȅ

Ǟ ǈǎ  Ǟ Ǟ ǽ ǖǒ ȞºȼȢǫǛ ǊǙƷǀǱǌ¡ 

 

 
5 UI(ɏºȟºȍɜȨºȾȐºȢ)¥ɏºȟºƿ ȠȢȯɉȅ ǌǾǛǀǞ ɏºȟºǛ  ȠȢȯ

ɉƿ ǌǾ ǡǆǛ¡ 
6 UX(ɏºȟºȑȘȢɃɓȑɜȢ)¥ ǷȞºȼȢǡ ǞǻǖǙ ǋǾ ǡ Ǜ ꞌǚƵǽ   

Ǧ Ǟ ǌǾƵǼǹǾ     ǲ    Ǧ ǝ ꞌǝǜȅ ǳ¡ 

ȞºȼȢȰȟȍɜÈ Éǡ ǚ ǌǾ 

ǵƿ ƷǷǌƷȰȡȨɔȞºȼȢ 
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ŧ  

ǚǢ ∙ּזǡ Ǟǻǽ  ¤ Ǟ טּ ȅ ǊǙƷǱǌ¡ 

Ǣ  ǡּזǚ Ǌ  ƾǼICTǞ ǌǾ ǝ ǞǻǾ ⱱȅ

ǄǝƿǼ ╥ǀ ǀDXȅ וֹ Ǟ ǊǱǌ¡ 

 

ÈŦÉDX  

ǡ טּ ǡ ȅ ǝ ǛǊ  ǡ Ƿ ICTǞ ǌǾ ¤

ǡ ǡ ȅ ǄǗǗ  ǡ ȅ ǽǱǌ¡ 

 

ÈŧÉ ÈCIOÉ  ȤȖɎɓȯȌ ÈCISOÉ 

CIOǢ DX ǞƽǄǾ ȅ Ǌ  ȅ ǊǱǌ¡ ƿCIOȅ Ǵ

Ǳǌ¡Ǳǒ CISOǢ  ǞƽǄǾ ǙǡȶȬȱɘºȘ  ȠȢȯɉ ǡ ǡ Ƿ

ȤȖɎɓȯȌǞ ǌǾ Ǧ ȅ ǊǱǌ¡CIOÈ ÉƿCISOȅ ǊǱǌ¡ 

 

(Ũ) CIO  CISO  

CIO CISOǡ ȅ ǊǱǌ¡ ☺ ƿCIO  CISO ȅ ǴǱǌ¡

ǞƵǒǖǙǢ  ƾǼǡ≥ ȅ ǽ ǿǝƿǼ ǴǙƷǀǱǌ¡ 

 

(ũ)  

DX ǡ ǌǾ ȅ ¤ ǊǱǌ¡Ǳǒ  ȠȢȯɉ È ȅ ǳÉ

ǡ   ǞꞌǋǙ ȅ ǊǱǌ¡ ǡ Ǣ  טּ   ȠȢȯɉ

  ȤȖɎɓȯȌ ƿƵǽǱǌ¡ 

 

(Ū) ÈIT É 

ǦCIO¤CISOǡ Ǣ  ☺ IT ǞƽƷǙ ǊǱǌ¡Ǳǒ  ǡ

Ǣ  ǡ ǒǾ ¤ ȅ ǌǾ ǞƽƷǙ ǊǱǌ¡ 

Ũ  Ô DX 2030Õ  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ũ  

Ô DX 2030Õ 

 

 

Ŧ ǞǗƷǙ 

ŧ ╗  

ӵ ȓɜɒȍɜּטǡ ¤ DX 

Ӷ ǡ  טּ

ӷ AI¤ȰºȨ  

Ӹ ╔  ɋȰɔÈKUROOBIÉ 

ӹ ǡ  

Ӻ Ǜǡ  

 

Ũ ǡ  
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ǌǬǀ Ǜ  

ǞƽǄǾ ÔȞºȼȢȰȟȍɜÈ Éǡ ǚ ǌǾ ǵƿ Ʒ

ǷǌƷȰȡȨɔȞºȼȢÕȅ ǞūǗǡ ȅ ǅ ǐǿǑǿǞ Ǟ ǌǬǀ

ȅ ǊǙƷǱǌ¡ 

 

 

 

 

 

Ŧ Ǟ 

ǗƷǙ 

ǦūǗǡ Ǟ ǘǀ  ŭ(2026) ƾǼ

10(2028) Ǳǚǡ ǚ ǌǬǀ ȅ ǌǆǛǚ 

ǡ Ũ ȅ Ǟ ǊǙƷǀǱǌ¡ 

ŧ ╗  ūǗǡ ǛǐǿǞ Ǌǒ ȅ Ǌ Ũ ǚ ǌ

Ǭǀ Ǧ ǡ Ǟǻǽ ǡ DXȅ ǊǙƷ

ǀǱǌ¡ 

ũ  Ô DX 2030Õ  

¤  ӵ ȓɜɒȍɜּטǡ ¤  

Ӷ ǡ  טּ

ӷ AI¤ȰºȨ  

Ӹ ╔  ɋȰɔÈKUROOBIÉ 

ӹ ǡ  

Ӻ Ǜǡ  

 Ǟ ǌǾ  

Ũ ǡ  Ǣ  Ǜ ȅ ǽ Ǌ  ǝ ȅ ǖǙƷǀǱ

ǌ¡ ǡ Ǟ ǌǾ ȅ Ʒ  ǚƵǾ

10(2028) Ǣ ȅלּ ƷǱǌ¡ 

Ǳǒ DX ǡ ǝ Ǟטּ ꞌǌǾǒǴ  ǞꞌǋǙ 

ǝȞȍȘɔǚ ǂ Ǜ ȅ ǽ Ǌ  Ǟ ꞌǊǙ

ƷǀǱǌ¡ 
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Ŧ ǞǗƷǙ 

Ǣ  ǚ ǅǾ ÔȞºȼȢȰȟȍɜÈ Éǡ ǚ

ǌǾ ǵƿ ƷǷǌƷȰȡȨɔȞºȼȢÕȅ Ǟ ūǗǡ ȅ ǅ ǐǿǑǿǞ

ŭ(2026) ƾǼ 10(2028) Ǳǚǡ ǚ ǌǬǀ ȅ ǌǆǛǚ  ǡ

Ũ ȅ Ǟ ǊǙƷǀǱǌ¡ 

 

 

 

ūǗǡ  
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ŧ ╗  

 

No.      Ƀºȡ 

ӵ ȓɜɒȍɜּטǡ ¤ DX 30 

Ŧ ǀ¤ȞºȼȢǡȓɜɒȍɜּט Ǜ  33 טּ

ŧ ǚǡ ǞƽǄǾ ǡ  33 

Ӷ ǡ  34 טּ

Ũ ɄºɉɃºȡǡ  36 

ũ SNSǞǻǾ ǡ  36 

Ū ǡ ǌǾ ǡȰȡȨɔ  37 

ӷ AI¤ȰºȨ  38 

ū AI ǞǻǾ ǡ Ǜטּ ȞºȼȢǡ  41 

Ŭ AI¤ȰºȨ ǞƽǄǾ ╔  41 

ŭ ȰºȨ ǡ ¤ ǡ  42 טּ

Ů ȰºȨǞ ǘǂ ¤ ǡ  42 

Ӹ ╔  ɋȰɔÈKUROOBIÉ 43 

10 DX ȢȖɔǡ ǅ 45 

11 Ƞɜ¤DXɓºȩºǡ Ǜ DXǡ  45 

ӹ ǡ  46 

12 ȭºɔ ǞǻǾ ¤  51 טּ

13 ȠȢȯɉǞǻǾɃºȺºɕȢּט  51 

14 ǡ DX ⱱǡ ÈǻȀǍ  DXÉ 52 

15 ǀ ǡ  52 

Ӻ Ǜǡ  53 

16 ȅ ƻǒ ⱱ¤ ǞǻǾ ǒǝȞºȼȢ Ǜ  55 

 56 

17 ȅ Ǟ ǊǒǱǔǘǂǽ 56 

18 ǚǵ ǚǀǾȰȡȨɔ ǡ  57 

19 ǞƽǄǾ ╔ ICT ǡ  58 

20 ȤȖɎɓȯȌǛ ǡ ǝ ¤ ǡ  58 

21 LANȠȢȯɉǡ  59 טּ

22 ȠȢȯɉǞƽǄǾ ¤טּ  59 טּ

 

 

 

ũ  Ô DX 2030Õ  
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ӵ  Ôȓɜɒȍɜּטǡ ¤ DXÕ 

ǊƷ ·ȅ Ǆ ǄǾ Ǟ ǽ Ʒ ǻǽ ǚ ȅ ǋǼǿǾ ǼǊǫ¡ȰȡȨɔ

ǡ ȅ Ǌ ȨȍɉɕȢ¤ɅºȩɕȢ¤ȓºɔɀɕȍȢǞ ǌǾ ǀǡ ǲȅ Ǌ

Ǳǌ¡ 

 

 

 

 

ǚ Ǌǒȓɜɒȍɜ ǡ ȅ Ǳƻ  ǛǊǙ ǝǾ ǡ ȅ ǽǱ

ǌ¡ ƾǼ וֹ ¤ Ǳǚǡȓɜɒȍɜ Ƿ ǡ╗ ȅǴǉǌǛǛǵǞ 

ǀ Ǟ ǌǾ∏ ǞǗƷǙ ɄºɉɃºȡǷ SNS ȅ ǊǙ וֹ ǝ ȅ ǊǙ

ƷǱǌ¡ 

 ╗ ᴲ ᶍ ᵬᶊᵩᵣᶅɟ ḏḀḇḳ ᶱ ᵶᴲᵣᶣᵸᵣ ᶍ ᶱᶠᵵᵶᶝᵸ  G

ᵬᶊᵩᵰᶪ ᶍ ᶇ Ḍᴻḳᶱטּ ᵶᵾBPR ᶊᶧᶪ ╢ᶍ ᶍטּ

ᶱ ᶩᶝᵸᴳ ᶇ ᶍ ᵫ ᵶᶅᵣᵮטּ ᴲḝḵḻḐḬᴻḑᵪᶨḘḋ᷄Ḭᴻḑᶝᶆ ᶊ

ᶩ ᶞᶱ ᶠᴲ ᵪᶩᶣᵸᵮḁḨᴻḂᶉ ᶍ ᶱ ᶩᶝᵸᴳ 

 

 

 

 

 

 

 
Ŭ BPRÈBusiness Process Re- engineeringÉ¥ ǡ ǷȾɖº  ǡ ǝǜȅ Ǟ

Ǌ  ǌǾǆǛȅǈǌ¡ 
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Ŧ ȓɜɒȍɜ ǀ 

 

 

 

ÈŦÉ ǀ¤ȞºȼȢǡȓɜɒȍɜּט  

Ǣ Ô ȅ Ǌǒ ǡ Ǟ ǌǾ Õ( Ŭ ũ

)ȅ Ǌ  ǀǡȓɜɒȍɜּטǞ ǝ ȅ ǊǱǊǒ¡ 

ǐǡ   ƾǗ וֹ ǝȓɜɒȍɜּטǡ ȅ ǛǊǒ ǀǡ בּ ȅ

Ǌ ȓɜɒȍɜּטǫ┌ סּ ǝ ǀƿ Ǔ ǊǙƷǾǆǛƿ ǼƾǞǝǽǱǊǒ¡

Ǣ  ǡ Ʒ ǀȅ ǞȓɜɒȍɜּטǌǾǆǛǚ  וֹ Ǟ ȅ

ǊǱǌ¡ 

Ǳǒ  ǀǞּנƻǙ ȍɂɜȱǷ ǡ ǲ   ȋɜȚºȱ ȅ Ǵ

ǒȞºȼȢǡȓɜɒȍɜּטȅ Ǵ ǻǽ Ǟ ǚǀǾ ȅ ǊǱǌ¡ 

 

ÈŧÉ ȓɀȠɐɜ ȅ Ǌǒȓɜɒȍɜּט  

ȠȢȯɉǢ  ǡ ȅ ǌǾǓǄǚǢǝǂ ȓɜɒȍɜ  ɇȍ

ȳɜȹºȔºȲȅ Ǌǒ   ǡ ǝǜ  ƿ

ǊǙƷǱǌ¡ǆǿǼǡ ȅ ǌǾǆǛǚ ǆǿǱǚ╗ Ƿ ǚ ꞌǎǉǾȅ

ǝƾǖǒȾɖºȅ Ǵǒ ǀǡȓɜɒȍɜּטȅּס ǛǊǱǌ¡Ǳǒ ǆǿǞ ǎǙ 

ǡȋȳɖș ȅ ǛǊǒ ɀɖȤȢǷȹȬȘɍºȲ ǡ Ǌȅ Ʒ 

ǡ ǔ Ƿ ǀǡ ȅטּ ǊǱǌ¡ 

 

ÈŨÉ ǫǡ  

  ȓɜɒȍɜּטǊǒ ǀǞǗƷǙ  ǫ ȅ ǾǒǴ  ǝ ȅ

ƷǱǌ¡ɄºɉɃºȡǚǢ  ǀ ǡ╗ ȖºɘºȲ טּ ǚǡ ȅ ƹǆǛǚ 

ǡⱣ ȅ ǊǱǌ¡ǈǼǞ SNSȅ ǊǙ  ǀ ȅ Ǌȓɜɒȍɜ

ǡ ȅ ǊǱǌ¡ ╗ ╗ ƿȓɜɒȍɜּטǡ ȅ ǚǀǾǻƹ  ǝ

Ǜ ǡǒǴǡ ȅ Ǟ ǊǱǌ¡ 

 

ũ  Ô DX 2030Õ  
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ŧ DX 

 

 

 

 

ÈŦÉ ƷǷǌƷ Ǟ ǄǙ 

ǞǛǖǙ  ǀǞ ƾƾǾǆǛǷּך ǵ ȅ ǌǾǆǛǢ ǀǝ

ǛǝǽǱǌ¡ǐǡǒǴ ȰȡȨɔ ȅ Ǌ  ǝ ǀȅŦ ǚ ǚǀǾ ǡ

ȅǴǉǊǱǌ¡Ǳǒ  ǡȠȢȯɉǡ וֹ ǝ Ƿ Ƿ ǡ ǡ

ȅ Ǵ  Ǟ ǔ  ǡ ȅ ǼǌǆǛǚ ȞºȼȢǡ ȅ ǽ

Ǳǌ¡ 

 

ÈŧÉ ּטǌǾȴºȣǞ ꞌǚǀǾ Ǟ 

 ǝ ȴºȣǞ ꞌǌǾǒǴǞǢ  ¤ ǡ ꞌȅ Ǟ ǲ Ȃǎ 

ȞºȼȢǡ ȅ ƹ ƿƵǽǱǌ¡ȖɌȬȠɎɕȢ ǷȓɜɒȍɜǞǻǾ

ǡ   ɄºɉɃºȡǞ ǌǾ AI ȪɌȬȱɅȬȱȅ Ǌǒ ǀ∏ Ǟǻǽ 

ǡȴºȣǞ ǊǒȞºȼȢȅ ǴǱǌ¡ 

 

ÈŨÉ ɀɖȤȢǡ ¤  

DXǡ ǞǢ ȹȬȘɍºȲǡ ǵ ǚǌ¡ȠȢȯɉ ǡ Ǟ

ƿƾƾǿǣ  ǡ ǔ ǡ ǞǢǗǝƿǽǱǎȆ¡ǐǡǒǴ  ȭºɔטּ

ȅ Ǌ  ǡ Ƿ ȰºȨǡ   ╢ǡȠȢȯɉ ǡ

ȅǴǉǊǱǌ¡Ǳǒ ɇȍȳɆºȨɔǡ   Ƿ ǡ Ǜ ǎǾǆǛǚ 

ǻǽ ǝ ɀɖȤȢǡ ȅǴǉǊǱǌ¡ 
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֔ 1  ǀ¤ȞºȼȢǡȓɜɒȍɜּט Ǜ  טּ

 ☺  IT    

 

ǀ בּ ȅǵǛǞ  ǡ Ʒ ǀƾǼ Ǟȓɜɒȍɜּטȅ

ǴǱǌ¡Ǳǒ ȓɜɒȍɜ Ƿ   ǡ   ȠȢȯɉǡȓɀȠɐ

ɜ ȅ Ǌ  ǡ ƷȞºȼȢȅ ǌǾǛǛǵǞ  Ǟ ȅ ƷǱǌ¡ 

Ũƾ  

 

 

ŭÈ2026É  ŮÈ2027É  ŦťÈ2028É  

ǀ8ǡ 

ȓɜɒȍɜּט 9 

ȓɜɒȍɜּט ꞌ

¥84ð 

ȓɜɒȍɜּט ꞌ

¥90ð 

ȓɜɒȍɜּט ꞌ 

¥96ð 

ȞºȼȢ10ǡ 

ȓɜɒȍɜּט  
 נּ נּ נּ

ȓɀȠɐɜ ȅ

Ǌǒȓɜɒȍɜּט  

ǡ ¥ 

10ȾȒºɉ 

ǡ ¥ 

10ȾȒºɉ 

ǡ ¥ 

10ȾȒºɉ 

ȞºȼȢǡ  

 
¥12  ¥12  ¥12  

 

 
֔ 2  ǚǡ ǞƽǄǾ ǡ  

 IT      

 

 ǞǷǈǊƷ ȅǴǉǊ  ǡ ǡ Ƿ ǡ ɀɖȤȢǡ ȅ ǌ

ǾǆǛǚ  ǚǡ ȞºȼȢ ȅ ǽǱǌ¡ 

Ũƾ  

 

 

ŭÈ2026É  ŮÈ2027É  ŦťÈ2028É  

DXǞǗǝƿǾ 

ǡ  
¥Ŧ ∙  ¥Ŧ ∙  ¥Ŧ ∙  

BPRǡ  ¥Ŧ ∙  ¥Ŧ ∙  ¥Ŧ ∙  

 

8 ǀ¥ Ƿ ǡ Ǟ ǘǂ Ƿ ǝǜȅ ƹ ǀȅǈǌ¡ 

9 1,000 ∙ ǡ ǀǝǜ  ǡ Ʒ ǀȅ ǞȓɜɒȍɜּטǌǾ¡ǒǓǊ 

Ƿ ǀǡ  ȓɜɒȍɜּטƿ ǝǵǡƿƵǾǒǴ ǆǿǼǡ ƵǾ ǀȅ ǀ ȓɜɒ

ȍɜּטƿּס ǝǵǡȅ ǛǌǾ¡ 

¤ȓɜɒȍɜּט ꞌ Þȓɜɒȍɜ ꞌ ǲ / È Ǟǻǽ ꞌǚǀǝƷǵ

ǡȅ ǂÉ 
10 ȞºȼȢ¥ Ƿ Ǟ ǘƾǝƷ ǄǡȍɂɜȱǷ ǡ    ȋɜȚºȱȅ

ǈǌ¡ 

ũ  Ô DX 2030Õ  



34 

 

Ӷ     Ô ǡ                   Õטּ

 ȢɇºȱȾȒɜǡ ǛȰȡȨɔ ǡ  Ǟǻǽטּ ǒǔǡ Ǣ ǀǂ ǊǙטּ

ƷǱǌ¡ǆƹǊǒ ǡ Ǟטּ ꞌǊ ǌǬǙǡ ƿ ǝ Ǟ Ǟǒǜǽ ǄǾ ǘ

ǂǽȅǴǉǊǙ  ȅ  ¡ǊǱǌטּ

 

 

 

 

 

 

 

 

 

 

 

 

ǡ Ǣ Ǟ ǂƾƾȂǾ ƿ ƷǒǴ  ǊƷǛǀǞ ƷǗǚǵ ƿ Ǽǿ

Ǿǻƹȋȳɖș ǓǄǚǝǂȰȡȨɔ ȅ Ǌǒ ƿ ǚǌ¡ 

ǚǢ ȢɇºȱȾȒɜȅ Ǟ  ɄºɉɃºȡǡȱȬɀ ƾǼǚǢǝǂ  ǊƷ

ȅ ȑɜȡɜƾǼ ǊǙ ȅ Ǿǝǜ  ǡ ƿ ȂǖǙǀǙƽǽ 

Ǟ ǔ ȅ ƻǙƷǂ ƿƵǽǱǌ¡ 

ǚǢ  ╗ ╗ ƿ ǝ Ǟ ǞȋȘȤȢǚǀǾǻƹ ǡɄºɉɃºȡǡ

ǛWebȋȘȤȠȼɓȯȌ 11ǡ Ǟ ǽ ǲ  ǡ Ǟ ǖǒּל ƵǾ ȅ ƾ

ǽǷǌǂ Ǌ ǻǽ ǂǡ ·Ǟ ǡȞºȼȢȅ ƷǒǓǄǾǻƹ ǊǱǌ¡ 

 

 

 

 

 

 

 

 

 

 

 

11 ǡ ƿƷǝǜǡ Ƿǐǡ Ʒ  Ƿ ǞƾƾȂǼǍ ƵǼǹǾ ·ƿWebȞȍȱǚ

ǈǿǙƷǾ ǷȞºȼȢȅ ǚǀǾǆǛ¡ 

ȢɇºȱȾȒɜǡ  ǞǻǾ  
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ǡ ȅǴǉǌȰȡȨɔ               

 

 

 

 

 

 

 

 

 

 

 

 

 

ÈŦÉ ɄºɉɃºȡǡ Ǜ ƵǾWebȞȍȱǘǂǽ 

ɃºȡǡȨȍȱɔǷ Ǟ ǡ ÈɃºȡǡ ȅ ǌȖºɘºȲǷ É

ȅ ǿ ɃºȡǡȜɜȯɜȭǛ ȅ ╗ Ǌטּ ǝ ȅ ƷǙ ȅ ǌǾטּ

ǝǜ Ƀºȡ ǡ Ǟ ǽ ǲǱǌ¡ǐǡ Google וֹ ǡ ȑɜȡɜƿɃºȡ

ȅ Ǟ ǲ ǽ  וֹ Ǟ ǝɃºȡ ǡ ƿ ǈǿǾǆǛǚ 

Ǟ ǊǙ ǝɃºȡȅ∏ ǊǱǌ¡ǈǼǞ  AI ȅ ǊǒȪɌȬȱɅȬȱǞ

ǻǽ ǝǾ Ǟ ǽ ǲǱǌ¡ 

╢ǞƽƷǙǵ WebȋȘȤȠȼɓȯȌǞ ǌǾ ȅ ǌǾǒǴ  Ƿ

ÔɄºɉɃºȡ Õǡ  WebȋȘȤȠȼɓȯȌ ȅ Ǌ   Ƀºȡȅ

ǊǙƷǂǆǛǚ  ╗ ǽ ǈǝƷ ȅ ǊǙƷǀǱǌ¡ 

 

ÈŧÉ SNSǞǻǾ ǡ  

ƿ Ǽ ȅ ǌǾǓǄǚǝǂ  ƾǼɀȬȠɎ ǚ ȅ ǄǾǆǛƿǚǀ

Ǿ SNSȅ Ǌǒ ƿ ǚǌ¡ Ǟ Ʒ Ǟ ǌǾȜɈɎȴȚºȠɐɜ

ȭºɔǚƵǾ LINE ȋȔȏɜȱǞǻǾ ȅ ƹǛǛǵǞ  ȅ

ǈǎ ǻǽנּ ǂǡ Ǟ ǝ ȅ ǄǱǌ¡ 

 

 

 

 

 

 

 

 

ǡ ȅ 

ũ  Ô DX 2030Õ  
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 ֔ 3  ɄºɉɃºȡǡ  

  IT  

 

╗ ╗ ǞǛǖǙ ǝ ȅȢɉºȣǞ ǚǀǾǻƹ ǌǾǛǛǵǞ  AI

ǡ Ǟǻǽ ȅ Ǟ ǈǎǱǌ¡ 

Ũƾ  

 

 

ŭÈ2026É  ŮÈ2027É  ŦťÈ2028É  

ɄºɉɃºȡǡ 

 
Ƀºȡ  Ƀºȡ  Ƀºȡ  

WebȋȘȤȠȼɓȯȌ 

 

¤ ŧ ∙  

¤ɄºɉɃºȡ

ũ ∙  

¤ ɕɂɔÜÈJIS

Éȅ25ð∙ּז 

¤ ŧ ∙  

¤ɄºɉɃºȡ

ũ ∙  

¤ ɕɂɔÜÈJIS

Éȅ25ð∙ּז 

¤ ŧ ∙  

¤ɄºɉɃºȡ

ũ ∙  

¤ ɕɂɔÜÈJIS

Éȅ25ð∙ּז 

DXɆºȨɔȞȍȱ 

¤◖  
Ȟȍȱ  

ȞȍȱȋȘȤȢ  

3, 300  

ȞȍȱȋȘȤȢ  

3, 300  

 

 

 ֔ 4  SNSǞǻǾ ǡ  

  

 

SNSȅ Ǌ ǻǽ ǂǡ Ǟ ǝ ȅ ǄǾǛǛǵǞ ȰȡȨɔ

ǞƽǄǾ וֹ ǝ Ƿ ȭºɔȅ Ǌ  ǊǱǌ¡ 

 Ǟ  LINE ȋȔȏɜȱǢ ɀȬȠɎ SNSǛǊǙ Ǟ Ǌ 

ȅוֹ Ǟ ƾǎǾǻƹ  Ǔǔ ǡ ȅǴǉǊǱǌ¡ 

Ũƾ  

 

 

ŭÈ2026É  ŮÈ2027É  ŦťÈ2028É  

LINE 

Ǔǔ  
40,000  45,000  49,000  

LINE 

 
900  950  1,000  
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 ֔ 5  ǡ ǌǾ ǡȰȡȨɔ  

  

 

ǡȰȡȨɔȰºȨȅ Ǟ ¤ ǊǙ ǡǌǃǿǒȞȍȱǛǊǙ

  ǌǾǆǛǚ ƷǗǚǵ ⌐Ǟ ǝ ǞȋȘȤȢǚǀǾǻƹǞǊǱǌ¡

Ǣ    ǡȰȡȨɔȰºȨȅ ǊǙƷǂǛǛǵǞ  ǒǝȜɜȯɜȭ

ǵ ǴǙƷǀǱǌ¡ 

Ũƾ  

 

 

ŭÈ2026É  ŮÈ2027É  ŦťÈ2028É  

ȰȡȨɔȰºȨǡ 

¤  
¤  

Ȝɜȯɜȭ ǡ

 
Ȝɜȯɜȭ  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ũ  Ô DX 2030Õ  



38 

 

ӷ    ÔAI¤ȰºȨ Õ                  

Ǟ┌ǽ ȂǾ ǞƽƷǙ  ǡȴºȣǢ ǊǙƷǱǌ¡AIטּ ǷȰºȨ ǝǜ

ǡ ȅ Ǟ Ǟ Ǌ ǻǽ ǡ Ʒ ∏Ƿ ȴºȣȅ ƻǒ Ȟºȼ

Ȣǡ ȅ ǽǱǌ¡ 

 

 

 
 

 

╢ǡ Ǜ ȞºȼȢǡ ȅǴǉǊ  ǞƽǄǾ AI ǡ

ǝ ȅ ǊǱǌ¡ǆǿǞǻǽ  ǡ ≤Ǜטּ ǡ ȅטּ Ǌ  ╢

ƿ ǌǬǀ ǡ ȅ ǊǱǌ¡ 

Ǳǒ  ǡ Ǜ ȞºȼȢǡȋȘȤȠȼɓȯȌ  ǡǒǴטּ ǞƽǄǾ

AI ǡ ȅ ǊǙƷǀǱǌ¡ 

  ǆǡǮƾ  ƿ ǌǾȰºȨȅ וֹ Ǟ ǌǾǒǴ  Ƿ ǡ ȅ Ǵ 

EBPM12ǡ ƻ Ǟ ǘƷǒ ȅ ǌǾǆǛǚ ȴºȣǞ Ǌǒ ǡ Ʒ Ȟº

ȼȢȅ ǽǱǌ¡ 

ǆǿǼ ǡǒǴ AI ȰºȨ ǞǗƷǙ  וֹ Ǟ ǚǀǾ ╢ǡ╔ Ǟ ǽ ǲ 

Ǟ ȅ ǌǾǆǛǚ  ǡ Ǟ ǌǾ ǒǝ ȞºȼȢǡ ȅ

ǴǙƷǀǱǌ¡ 

 

 

 

 

 

 

 

12 EBPM(Evidence- Based Policy Making) ¥ ƿ Ǟ ǈǿǒ ǝ Ǟ ǘǂǆǛ¡ 
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Ŧ AI 

 

 

 

ÈŦÉ AI ǞǻǾ Ǜ ȞºȼȢ  

ǡ Ǜטּ ╢ǡ ǀ ƿ ǴǼǿǾ   ǡ ǚǢ ǌǾטּ

ȴºȣǫǡ ꞌƿ ǞǝǖǙƷǱǌ¡ 

ǞƽƷǙǢ  ȳɕȬȡÈ ¤ Éǡ ƿטּ ǛǝǖǙƽǽ 

AI ȅ ǊǙ ǡ ǡ Ƿטּ ɀɖȤȢǡ ȅטּ Ǵ  ╢ƿ ǌǬǀ

ǒǝȞºȼȢǡ Ƿ ǫǡǀǴ Ƿƾǝ ꞌǡ ȅ ǊǱǌ¡ 

Ǳǒ  ȞºȼȢǞƽƷǙǢ AI ȅ Ǟ Ǌ  AI ǞǻǾ Ʒ Ȃ

ǎ ꞌȅ Ŭ(2025) 10 Ǟ ȯȖȢȱɂºȢǡ AI ȪɌȬȱɅȬȱȅ ŭ(2026)

Ǟ ǌǾ ǚǌ¡ 

Ǣ  ȴºȣȅ Ǳƻǒ ǒǝ AI ȅ Ǟ Ǌ  ȞºȼȢǡ

ȰȡȨɔ ȅ ǊǙƷǀǱǌ¡ 

 

ÈŧÉ AI ǞƽǄǾ ╔  

    AI ȯȘȷɖȡºǡ ǝ Ǟטּ Ǌ  ǂǡ ╢ƿǐǡּס Ǜ ȅ Ǟ

ǚǀǙƷǝƷ ƿƵǽǱǌ¡Ǳǒ AIȭºɔǡ ǓǄǚǢ ǡ Ǣ ǎǍ 

ǐǿȅ Ʒǆǝǌ ǡ╔ ƿ סּ ǚǌ¡ ǚǢ AIȅ Ǌ  ǡ ¤טּ

ȅטּ ǌǾǒǴǞ ǛǝǾ ¤ ȅ Ǌǒ ╢ǡ ╔ ȅǴǉǊǱǌ¡ 

 

 

 

 

 

 

ũ  Ô DX 2030Õ  
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ŧ ȰºȨ  

 

 

ÈŦÉ ȍɜȾɒ  

ȰºȨȅ ǌǾǒǴǞǢ ȰºȨƿ סּ ǝ ǚ ¤ סּ ǝ ǚƵǾ

ǆǛƿ ǚǌ¡ǐǆǚ  ǚǢ  ǡ ǊǙƷǾȰºȨȅ סּ ǝ Ǟ

Ǌ   ȩȬȠɎɅºȲǛǊǙ ǚǀǾȍɜȾɒǡ ȅ ƷǱǌ¡ǆǿǞǻǽ  ╢

ƿ ȅ ǌǾƹƻǚ ǛǝǾȰºȨȅ ǝȨȍɈɜșǚ ǚǀǾ ȅǴǉǊ

Ǳǌ¡ 

 

ÈŧÉ ȰºȨ ǞƽǄǾ ╔  

 ȰºȨǡ Ǟǻǽ  ǞǛǖǙ ǡ ƷȞºȼȢȅ ǌǾǒǴǞǢ 

ǝ ¤ ȅ ƻǙƽǂ ƿƵǽǱǌ¡ǐǡ   ╢Ǟ ǴǼǿǾ ¤ Ǣ╗

Ǟ ǋ ǚǢǝǂ  ǞǻǖǙ ǀǂ│ǝǽǱǌ¡ ƻǣ  Ǟ ȂǾ

╢Ǣ EBPMǷȰºȨ ǌǾ ¤ ƿ ǴǼǿ  ǫǡ ¤ Ǟ Ȃ

Ǿ ╢Ǣ ȰºȨȅּס ǌǾטּ ¤ ƿ ǴǼǿǱǌ¡ ǚǢ  ╢ǛǊǙ

ǛǝǾȰºȨ Ǟ ǌǾ ¤ ȅ Ǟ ǞǊ ǴǉǌǬǀ ȅ ǌǆǛ

ǚ  ƾǗ וֹ ǝ ╔ ȅ ǈǎǱǌ¡ 

 

ÈŨÉ ǫǡ  

  ǞƽƷǙȰºȨǡ ȅ Ǟ ǴǾǒǴǞǢ ǆǿǱǚǡ ȅ ǛǊǝƿǼ

ǵÔȰºȨǞ ǘǂ ◖☺Õȅǻǽ ǂ≥ ǌǾǆǛƿ ǚǌ¡ ǚǢ ȰºȨ

ǡ Ǟ ǌǾ ǡ ╢ƿ  ¤ ȅ ǌǾ Ǜ Ǌ ȰºȨ

ǡ ǫ Ǆǒ ȅ ƷǱǌ¡ǆǿǞǻǽ  ȅ ǾǛǛǵǞ ÔȰºȨǞ ǘǂ

◖☺Õǡ ȅǴǉǊǱǌ¡ 
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 ֔ 6  AI ǞǻǾ ǡ Ǜטּ ȞºȼȢǡ  

 I T    

 

ǞƽƷǙǢ  AIȅ Ǌ  ǡ Ƿטּ ɀɖȤȢ Ǧ Ǟ

ǌǾQòA ꞌÈɇȴɎȋɔÉǡ ǞǻǾטּ ╢ǡ ȅ ǽǱǌ¡ 

Ǳǒ  ȞºȼȢǚǢ ּו AI ꞌȠȢȯɉ AIȪɌȬȱɅȬȱǝǜ  ȴºȣǞ

ǘǂ ǒǝAI ȅ ǊǙ Ǌ  ȞºȼȢǡ ǝǾ ȅ ǽǱǌ¡ 

Ũƾ  

 

 

ŭÈ2026É  ŮÈ2027É  ŦťÈ2028É  

AIȅ ǲ ȆǓ 

ȋɀɓǡ  
Ũȋɀɓ Ūȋɀɓ Ŭȋɀɓ 

ȞºȼȢǫǡ 

AI  

AIȪɌȬȱɅȬȱ

 
ȞºȼȢ  ȞºȼȢ  

 

 

 ֔ 7  AI¤ȰºȨ ǞƽǄǾ ╔  

 I T    

 

 ╢ƿ AI¤ȰºȨǡ ǞǻǾ ǡ ¤טּ ȅטּ ǌǾǒǴǞ ǛǝǾ ¤

ȅ Ǌ  Ǟ ǚǀǾ ȅ╔ ǊǱǌ¡ 

Ũƾ  

 

 

ŭÈ2026É  ŮÈ2027É  ŦťÈ2028É  

AIȋɀɓ 

ǡ╔  

ȋɀɓ  

20  

ȋɀɓ  

20  

ȋɀɓ  

20  

ȰºȨ  

╔ǡ  

 

20  

 

20  

 

20  
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42 

 

 

 

 ֔ 8  ȰºȨ ǡ ¤ ǡ  טּ

 I T    

 

 ƿ ǌǾȰºȨȅ ǞꞌǋǙּנ Ǌ  סּ ǝ ǚ   ǚǀǾǻƹǝ

ȰºȨ ȅ ǊǱǌ¡Ǳǒ  ȅ Ǌ  ƿ ǊǙƷǾȰºȨȅ Ʒǒȩ

ȬȠɎɅºȲǡ ¤ ȅ ǴǱǌ¡ 

Ũƾ  

 

 

ŭÈ2026É  ŮÈ2027É  ŦťÈ2028É  

ȰºȨ ǡ 

¤◖  
 

ȰºȨǡ  

◖  

ȰºȨǡ  

◖  

ȩȬȠɎɅºȲǡ 

¤  

ȩȬȠɎɅºȲ 

Ū  

ȩȬȠɎɅºȲ 

Ū  

ȩȬȠɎɅºȲ 

Ū  

 

 

 ֔ 9  ȰºȨǞ ǘǂ ¤ ǡ  

 I T    

 

 ǞƽƷǙȰºȨǞ ǘǂ ¤ ȅ Ǟ ǊǙƷǂǆǛȅǴǉǊ Ȱ

ºȨ Ǟ ǌǾ ǡ ╢ƿ Ǟ Ǌǒ ǚ ⱱȅ ƷǱǌ¡ 

 ǆǡ ⱱȅ ǋǙ  ȅ ǽ  ǝǾȰºȨ ȅ ǊǱǌ¡ 

Ũƾ  

 

 

ŭÈ2026É  ŮÈ2027É  ŦťÈ2028É  

ȰºȨǞ ǘǂ ¤

 

¤ ≥ ǡ  

¤ ⱱ ǡ

 

Ŧ  Ŧ  
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Ӹ  Ô ╔  ɋȰɔÈKUROOBIÉÕ             

Ǣ  ƾƿ ƻǒ ¡ ǡ ȅ ǌǾǡǢ ǒǔǡ ¡ ǡȪȐºɜȅ Ǟ

Ǘǝǅǻƹ¡ ǢȯȘȷɖȡºǚ ȅ ǌǾ ȅ╔ ǊǱǌ¡ 

 

 

 

 

 

ǚǢ DXȅ Ǌ ɓºȲǊǙƷǂ ȅ ǌǾǒǴ ÔDX ȢȖɔÕ Ô ∏

ȢȖɔÕ ÔȋɀɓȚºȠɐɜ ȢȖɔÕǛ ȢȖɔȅ∞ ǘǄ ǆǿǼȅ ǌǾ ȅ

Ǟ╔ ǊǙƷǀǱǌ¡ 

ƾǼȠȢȯɉ Ǳǚ  ƾǝȢȖɔȅ Ǟ Ǆ ╔ ɀɖșɒɉȅ ƻǒ ȅÔȠ

ɜ¤DXɓºȩºÕǛǊǙ Ǌ  Ǟ ǊǙƷǂ ╔ ÔKUROOBIÕȅ ǊǱǌ¡ 

ǆǡ╔ Ǣ ŧ ǚ ǈǿǙƽǽ ÔSHIROOBIȢȯºȡÕǚǢ  ƾǼ Ǌǒנּ

ƿ Office ȭºɔǡ Ƿ ȭºɔǡȋɀɓȚºȠɐɜ ǝǜȅ ǋǙÔDX Ȣ

ȖɔÕȅ ǊǱǌ¡ 

ǡÔKUROOBIȢȯºȡÕǚǢ  ȢȖɔǓǄǚǢǝǂÔ ∏ȢȖɔÕȅ Ǧ 

Ǟ ǡ ȅ ǌǾȋɀɓȚºȠɐɜǡ   ȅ ƹǆǛǚÔȋɀɓȚºȠɐ

ɜ ȢȖɔÕȅ ǊǱǌ¡ǆǡ ǚǢ IT ƿ ⱱǊ  Ǟ ǚǀǾǻƹ

Ǟ ȅ ǴǱǌ¡ 

ǊǒȋɀɓȚºȠɐɜǢ  ǡȜɜȯȢȱǞ ǈǿ  ǝ ȅ Ǵǒ Ǣ 

KUROOBIǞ ǈǿ Ƞɜ¤DXɓºȩºǛǊǙ ǡ ȅ ǈǿǱǌ¡ 

 

 

 

 

 

 

ũ  Ô DX 2030Õ  
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Ƞɜ¤DXɓºȩº KUROOBI 

 

 
 

ÈŦÉ DX ȢȖɔǡ ȢȖºɉǡ Ǜ ǡ ǅ 

ȰȡȨɔ ȅ ǚ ǅǊǙƷǂǒǴǞǢ  ǝ ǡ ƿ ǚǌ¡

ǚǡ ǡ Ǣ  ǡ DXȅ ǌǾɓºȩºǓǄǚǢ ǝ ȅ ǲ

ǎǱǎȆ¡╗ ǡ ȅ ǌǾ ǓǄǚǝǂ Ô ǊƷȭºɔȅ Ǟ ȆǚƷ

ǂ ÕǷǐǆǞ☼ ȅ ǄǝƿǼÔ ǞȰȡȨɔȭºɔȅ ǊǙƷǂ ÕǞ ȅ

Ǚǒ ǡ ǅǆǐƿ  ǡ DX ȅ╔ǲǱǌ¡ExcelǷ Teamsǝǜ Office

ȭºɔǡɓȯɒȠº ȅ Ǌ  Ǟ ǚǀǾ ╢ǡ ȅ ǡ 30 40Ⱥº

ȤɜȱǞ ǅǌǾǻƹ ǽ ǲǱǌ¡Ǳǒ  ȭºɔǚƵǾ BI ȭºɔ AI ɖ

ºȜºȲȭºɔǞǗƷǙǢ ǌǃǞ ǚǀǾ ȅ ǚǀǾǻƹ  Ƿ

ǱǚǵȕȍȲǌǾ ȅ  Ǌטּ ǌǾȢȖɔǡ Ǟ ǽ ǲǱǌ¡ 

 

ÈŧÉ ȋɀɓȚºȠɐɜ ȢȖɔǡ Ǜ DXǡ  

 ÔKUROOBIÕȢȯºȡǚǢ ÔDX ȢȖɔÕȅ Ǌǒ ȅ Ǟ ȅ ǌǾ

Ô ȢȖɔÕǡ ȅ ǴǱǌ¡ Ƿ ǡ   ƾǼ

Ǳǚ ǝ ƻ ȅ ǚ Ǧ  ǡ ȅɓºȲǊǙƷǂ ȅ╔ ǊǱǌ¡ 

ȾȐºȣǚǢ IT ǡ ⱱȅ ǄǝƿǼ  Ǟ Ǌǒ BIȭºɔ AI ɖ

ºȜºȲȭºɔǝǜǡȋɀɓȚºȠɐɜȅ Ǌ  ǊǒȋɀɓȚºȠɐɜǢ Ȝɜȯ

Ȣȱǚ Ǌלּ ƷǱǌ¡ ǝ ǞǢȠɜ¤DXɓºȩºÔKUROOBIÕƿ ǈǿ 

ǛǊǙ Ǟ ǡ ƿ ǈǿǱǌ¡ 

Ƞɜ¤DXɓºȩºǢ  ǚ ǡ ȅɓºȲǊ  ǡūðȅ

Ǟ Ǚ  Ũ ȅ ǞȋɀɓȚºȠɐɜȅ ǊǙƷǀǱǌ¡Ǳǒ  ǚ

ǡ ╔ ǵ ǝ ǚǌ¡ ƿ ȅ╔Ǚ  ƿ ȅ ǊǙƷǂ ǡȪȐºɜǢ

ǞǗǝƿǽ  ǡ ȅ נּ¤ ǈǎǙƷǀǱǌ¡ 
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 ֔ 10  DX ȢȖɔǡ ǅ 

 IT    

 

ȑɓȋȅ ǖǙ ȢȖɔǡ ǅȅ ǽ  ȅɓºȲǚǀǾ ╔ ȅ Ƿǈǝ

ƷǒǴǞ  ǡ ȅ  ¡ǈǎǱǌנּ

Ũƾ  

 

 

ŭÈ2026É  ŮÈ2027É  ŦťÈ2028É  

Ȝɜȯɜȭǡ  ũȜɜȯɜȭ ũȜɜȯɜȭ ũȜɜȯɜȭ 

ȢȖɔ ǡ 

 

 

420  

 

420  

 

420  

 10  10  10  

 

 

 ֔ 11  Ƞɜ¤DXɓºȩºǡ Ǜ DXǡ  

 IT    

 

 IT ǡ ɓºȩºÔȠɜ¤DXɓºȩºÕȅ Ǌ Ƞɜ¤DXɓºȩºǢ

ǚ  Ũ ǡ ǛŦ ǡ ╔ ȅ ƷǱǌ¡ǆǡǮƾ  ǡ ╢ǡ ǵ

Ǌ Ū ǚ1,000ȅ ƻǾɖºȔɔȾȊȍɔǡȋɀɓּטȅǴǉǊǱǌ¡ 

Ũƾ  

 

 

ŭÈ2026É  ŮÈ2027É  ŦťÈ2028É  

Ƞɜ¤DXɓºȩºǡ  20  20  20  

ȋɀɓɓɓºȢ 60ȋɀɓ 140ȋɀɓ 240ȋɀɓ 

 

 

 

 

 

 

 

ũ  Ô DX 2030Õ  
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ӹ   Ô ǡ Õ             

ȅטּ ǌǾǆǛǚ ╢ǡ ȅ Ǌ  ǈǿǒ ȅ Ǜǡ Ƿ ǒǝȞ

ºȼȢǡ Ǟ ǊǱǌ¡ ╗ ╗ ǞꞌƻǾ ǻǽǀǴ Ƿƾǝ ȞºȼȢǡ ȅǴ

ǉǊǱǌ¡ 
 

 

 

 

 

 

 ǡ ȅ ǱƻǝƿǼ ȰȡȨɔȭºɔǡ ǷɀɖȤȢ ǡ Ǌȅ ǋǙ  ǝ

Ǿ ¤ ȅטּ ǊǱǌ¡ 

 ȭºɔǷȠȢȯɉǚǢ  ǝǾ ǓǄǚǝǂ IT ƿ ǫȜɜȞɔȨɜȱ ⱱǌǾ

ÔǻȀǍ DXÕǷ ǝ ȅ ǋǙ  ȅ ƻǒ Ǌȅ ǽǱǌ¡ 

  ╢ǡ ǀ ǞƽƷǙǵ  ╢ƿǻǽ ǚ Ǟ ǂǆǛƿǚǀǾǻƹ Ǟ Ǽǿ

ǝƷ ǒǝ ǀ ȅ ǌǾȓȾȌȢ ǷȯɕɘºȘǡ ǝǾ Ǟ ǽ ǳǮƾ  ǝ

ǡ ǝǜȅ ¤ Ǌ  ǡ ȅ ǖǙƷǀǱǌ¡ 

 ǆǿǼǡ Ǟǻǽ ǈǿǒ ȅ  ǛǡȜɈɎȴȚºȠɐɜǞ Ǌ  ╗ ╗

ǡȴºȣǞꞌǋǒ ǝ ꞌǞǗǝǅǙƷǀǱǌ¡Ǳǒ  Ǟ ǖǒ ǒǝȞºȼȢǡ

Ǟ ǽ ǲ  ȞºȼȢǡ ȅǴǉǊǱǌ¡ 
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Ŧ ȭºɔ ǞǻǾ ¤             טּ

 

 

 

ÈŦÉ RPA¤AI- OCRǡ  

    RPA¤AI- OCRǢ  ¤ ǝ ǡ ¤ סƿּטּ ǞǝǾȭºɔǚǌ¡RPAǢ 

ȠȢȯɉ ȅǢǋǴǛǊǒ ǡ ȅטּ Ʒ AI- OCRǢ  ȅȯȖȢȱȰºȨ

ǫ ǌǾǆǛǞǻǽ ȠȢȯɉ ǫǡ ƿּס ǛǝǽǱǌ¡Ǳǒ ǆǿǼȅ

ǲ ȂǎǾǆǛǞǻǽ  ǡ Ǆ ǽƾǼ Ǳǚǡ╗ ǡ ǿȅ  ƿǚǀטּ

ǻǽ ǀǝ ȅוֹ ǾǆǛƿּס ǛǝǽǱǌ¡ 

ǚǢ ǆǿǱǚ RPAǷ AI- OCRǡ Ǟǻǽ  ǡ Ƿ ╢ ǡ ȅ

ǊǙǀǱǊǒ¡ ǵ ǝ ȅ ǴǾǆǛǚ  ╢ǡ ǡ ȅ ǽǱ

ǌ¡ 

 

ÈŧÉ ɖºȜºȲȭºɔ ǞǻǾ ¤  טּ

ǚǢ  ǞƽƷǙ ¤ ȅ ǌǾǒǴǡȰȡȨɔ ǛǊǙ 

ƽǻǦ ǡ ǞɖºȜºȲȭºɔȅ ǊǙƷǱǌ¡ 

ɖºȜºȲȭºɔǛǢ  ǝ ƿǝǂǙǵ  Ƿ Excel ǚ ǊǙƷǾ ȅ

ȋɀɓȚºȠɐɜּטǚǀǾ ȭºɔǚǌ¡ 

Ǣ  ǇǛǞ ǊǙƷǾ ȅ ǌǾ   Ƿ ǚǡȰºȨ Ǟ

ǻǖǙ ǊǙƷǱǊǒƿ ȋɀɓȚºȠɐɜּטǞǻǖǙ ǡ╗ ƿּס ǛǝǽǱǌ¡

Ǣ  ǝǾ ȅ ǽ  ȞºȼȢǡ ǡ ǞǗǝǅǱǌ¡ 

 

 

 

ũ  Ô DX 2030Õ  
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ŧ ¤ ¤ ȠȢȯɉ 

 

 

 

 

ÈŦÉ ȠȢȯɉǞƽǄǾ BPRǡ  

ȠȢȯɉǞƽǄǾ ǡ Ǣ ∟ ǛǊǙ ǚǡ ƿ ǛǝǖǙƽǽ 

טּ ǡ ǈƿ ǛǝǖǙƷǱǌ¡ 

ǆǿǱǚ ƿטּ Ǳǝƾǖǒ ǝ ╣Ǣ  ɀɖȤȢ ǚ ƿ ǛǈǿǙƷǒ

ǡ ȾɖºǞƵǽ  ƿ ǌǾɃºȺºɕȢּטǷ ǀ ǡ ǀǝ Ǜǝǖ

ǙƷǱǌ¡ 

ǐǆǚ  ȠȢȯɉǡ ǝ BPRȅ Ǵ ɃºȺºɕȢּטǛ ǡ ȅ ǽ 

ȞºȼȢǡ Ǟ ǅǱǌ¡ 

ǡȰȡȨɔּטǢ  ǡ ǞǗǝƿǾǮƾ  ǡ Ǟǻǽ Ȣ

ɃºȢƿ ǈǿ  ╢ǡ ǂ ƿ ǈǿǱǌ¡Ǳǒ  ɈȢǡ Ƿ

ǡ ƿ ǈǿ  ǡ Ǜ ƿ ǱǽǱǌ¡ 

ǆǡ ȅ ǋǙ  ǡ DXȅּנ Ǌ  ƾǗ ∞ǡ ȞºȼȢ ǡ

ȅǴǉǊǱǌ¡ 
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Ũ ǻȀǍ DX 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Tֹokyo DXaward 2023 ᵆ ᵧᶬᴳ ᶱ ᵸᶪḛḀḯḻᴳᵇ 

 

 

ÈŦÉ ǡ DX ⱱÈǻȀǍ DXÉǡ  

ǡ ȅטּ ǴǾǒǴǞǢ ȰȡȨɔ ȅ וֹ Ǟ Ǟ ǽ ǿ  ȅ ǌ

Ǿ Ǜ Ǟ ǊƷ IT ǡ ƿ ǛǝǽǱǌ¡ǆǡ ȅ  ǌǾǒǴטּ

ũÈ2022É ƾǼÔǻȀǍ DXÕȅ ǔ ǅǱǊǒ¡ 

ÔǻȀǍ DXÕǢ IT ǡ DXǞ Ǌǒ ╢ƿ ǡ ȅ Ǌ 

ǝ ȅ ∏¤ ǌǾ ǚǌ¡ ǝǾȭºɔǡ ǞǛǜǱǼǍ  ǝ ǡ

ƾǼ Ǳǚ  טּ ȅ ⱱǌǾǆǛǚ  ǀǝ ȅוֹ ǅǙǀǱǊǒ¡ 

ǚǡ Ǟǻǽ  ǚǡ ȅטּ ǊǙǀǱǊǒƿ ǆǿǱǚǢ ǇǛ

ǡ ǡ ȅטּ ǖǙǀǱǊǒ¡ Ǣ  ƿ ǡ ȅ ǌǾǆǛǚ ȜȢ

ȱ ǓǄǚǝǂ  Ƿ ǡ ǞǻǾ ǝǾ  טּ ǡ ƾǼ

ǒǝȋȍȰȋǡ ǫǛǗǝǅǙƷǀǱǌ¡ǆǿǼǡ ȅ Ǟ ǈǎǾǆǛǚ ǈǼ

ǝǾ ȅ ǊǱǌ¡ 

 

  

 

 

ũ  Ô DX 2030Õ  
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ũ ǀ ǡ            

 

 
 

ÈŦÉ ǒǝ ǀ ȅǴǉǊǒȓȾȌȢ  

ᶍ ᴴ ᶱ ᶇᵶᵾᶿḝᶸḁᶆᶎᴲ ᴴ ḁḢᴻḁᶍ ᶣᴲ ᶍ

ᴲ ᶍ᷈ḧḭḓ᷆ᴻ᷿ḯḻ ᶍ ᵫᵡᶩᶝᵸᴳᵼᵲᶆᴲḢᴻḙᴻḴḁּטᶱ ᶇᵶᴲ

ᶊꞌᵷᶅ ᵮ ᶱ ╢ ᶨᵫ ᶕ ᵬ =֩Activity Based Working ᶊ֪ᶧᶩƎ ᶍ

ᴴטּ ᵬᶣᵸᵴᶍ ᶊ ᶩ ᶞᶝᵸᴳᶝᵾᴲᵲᶍ ᵬ ᶱ ᵸᶪᵾᶠᴲḝḲᴻᶷḑḴḁ ᶍ

ᶊ ᶨᶫᶉᵣ ᶉ ᵬ ᶱ ᶆᵬᶪ ᵾᶉᶿḝᶸḁᶍᵡᶩ ᶱ ᶊ ᵶᴲ ᶊ

ᶍ ᶉᶿḝᶸḁḪḏḳᶇᵶᶅ ᵴᵺᶅᵣᵮᵲᶇᶱᶠᵵᵶᶝᵸᴳ 

 

ÈŧÉ ȯɕɘºȘǡ ǝǾ  

ƾǼ ǽ ȆǚǀǒȯɕɘºȘǡ Ǣ  Ǟ ȅ ǠǙǀǱǊǒ¡ Ǣ 

ǡ Ƿ ǡ Ǟ Ǆǒ ǝ ǞǗƷǙ ǽ ǲ  ǞǛǼ

ȂǿǾǆǛǝǂ ǌǬǙǡ ╢ƿǻǽ ǚ ǝ ǀ ȅ ǚǀǾǻƹȯɕɘºȘǡ

ǝǾ ȅ ǽǱǌ¡ 

 

ÈŨÉ ǝ ǡ◖☺ ǡ Ǜ  

   ȅ ǴǙƷǂ ǞƽƷǙ  Ǣ≥  ≥   ǝǜȅ ƹ ǝ

ǛǝǽǱǌ¡ ǡ ƿ ǡ Ǟ ǦǗǀ  ǞǢ ǡ Ƿ ȞºȼȢǞǗ

ǝƿǽǱǌ¡ ǚǢ  ǚ ǝ ǡ◖☺ ǡ Ǜǐǡ ȅ ǫ

Ǌ  ¤ ǌǾǆǛǚ ǡ ȅ ǽǱǌ¡ 
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 ֔ 12  ȭºɔ ǞǻǾ ¤  טּ

 IT  

 

Ǟ Ǌǒȭºɔȅ ǌǾǆǛǚ ǡ ¤ ȅטּ ǽ  ╢ǡ

ǡ ȅ ǌǾǆǛǚ  ǒǝ ȞºȼȢǡ Ƿ ǝǾ ȞºȼȢǡ ǞǗǝǅ

ǙƷǀǱǌ¡ 

Ũƾ  

 

 

ŭÈ2026É  ŮÈ2027É  ŦťÈ2028É  

RPA  

Ƞȳɓȓ ¥ 

10Ƞȳɓȓ∙  

Ƞȳɓȓ ¥ 

10Ƞȳɓȓ∙  

Ƞȳɓȓ ¥ 

10Ƞȳɓȓ∙  

¥

1,900 ∙  

¥

2,200 ∙  

¥ 

2,500 ∙  

AI- OCR  
¥900 

∙  

: 1,000

∙  

¥1,100

∙  

ɖºȜºȲȭºɔǡ

ǞǻǾ  

¤ȋɀɓ ¥Ūȋɀɓ 

¤ ¥300

∙  

¤ȋɀɓ ¥Ūȋɀɓ 

¤ ¥300

∙  

¤ȋɀɓ ¥Ūȋɀɓ 

¤ ¥300

∙  

ǞƽǄǾɖºȜºȲ

ȭºɔǡ  

¤ȋɀɓ ¥Ūȋɀɓ 

¤ ¥300

∙  

¤ȋɀɓ ¥Ūȋɀɓ 

¤ ¥300

∙  

¤ȋɀɓ ¥Ūȋɀɓ 

¤ ¥300  

∙  

M36513ǡ  ︣    

 

 ֔ 13  ȠȢȯɉǞǻǾɃºȺºɕȢּט  

 IT  

 

ȠȢȯɉǡ Ǜ טּ Ǟ Ǆǒ ȅ Ǌ ɃºȺºɕȢּטǡ Ǜ

ǡ ǞǻǾטּ ǡ ȅ ǽǱǌ¡ǆǿǞǻǽ ╢ƿǻǽ לּנּ ǡ Ʒ

Ǟ ǚǀǾ ȅ ƻ  ȞºȼȢǡ ȅ ǊǱǌ¡ 

Ũƾ  

 

 

ŭÈ2026É  ŮÈ2027É  ŦťÈ2028É  

BPRǡ¤טּ  

ǡ  

¤  

¤12  

¤  

¤12  

¤ɀɖɆºȟɔ 

¤12  

 

13 M365¥ɇȍȘɖȦȾȱ ƿ ǌǾWordǷ Excel ǝǜǡ office ȋɀɓȚºȠɐɜǡǮƾ ɊºɔǷȪ

ɌȬȱ Web ǝǜ ȼȡȶȢǞ ǝȋɀɓȚºȠɐɜȅ ǊǒȘɒȏȲȞºȼȢ¡ 
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 ֔ 14  ǡ DX ⱱǡ ÈǻȀǍ DXÉ 

 IT  

 

IT Ǣ  ǡDX ȅ ǞǗǝǅǾǒǴǡטּ ⱱ ÔǻȀǍ DXÕȅ

ǊǱǌ¡ ȅ ǋǙ  ǝǾȰȡȨɔּטǓǄǚǝǂ  Ǟ ǖǒDX ȅǴ

ǉǊǱǌ¡ Ǣ ǚ Ǌ  ȞºȼȢǡǈǼǝǾ ȅ ǊǱǌ¡ 

Ũƾ  

 

 

ŭÈ2026É  ŮÈ2027É  ŦťÈ2028É  

ǻȀǍ DX 

 

¥80 ∙  ¥80 ∙  ¥80 ∙  

¥40טּ ∙ ¥40טּ  ∙ ¥40טּ  ∙  

DX  

 

Ǆ ¥

12  

Ǆ ¥

12  

Ǆ ¥ 

12  

 

 

 ֔ 15  ǀ ǡ  

 ☺  I T      

 

 ȓȾȌȢ  ȯɕɘºȘǡ   Ǟ ǼǿǝƷ ǝ ǀ Ǜ ǝ ◖☺ǡ

Ǟǻǽ  ǡ Ǜ ╢ǡ≥ ȅ ǽǱǌ¡ 

Ũƾ  

 

 

ŭÈ2026É  ŮÈ2027É  ŦťÈ2028É  

ȓȾȌȢ ǞǻǾ 

Ǜ  

╗ ȺȍɖȬȱȓȾ

ȌȢ ¤ וֹ  
ȓȾȌȢ ǡ  

ȓȾȌȢ Ǟ ǘ

ǂ ǒǝ ǀ ǡ

 

ȯɕɘºȘ ¤ 

ǝǾ Ǟ Ǆǒ 

 

3, 800  3, 900  4, 000  

ǡ Ƿȯ

ɕɘºȘɔºɔ

ǡ ¤  

Ǟ Ǆǒ

ǡ ¤  

ǝǾ Ǟ

Ǆǒ ǡ ¤

 

ǡ◖☺

ȕȍȲɒȍɜǡ Ǜ

 

¤ ǡ◖☺ 

ǡ  

¤ȕȍȲɒȍɜ  

¤  ¤  
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Ӻ     Ô Ǜǡ Õ                  

ȰȡȨɔ ǡ Ǟטּ ꞌǌǾǒǴǞǢ  ǡ ǚ ƹǻǽ ǡ ƿ ǊǙ

ǽ ǳǆǛǚǻǽ ƾǗ וֹ ǝ ȅוֹ ǅǾǆǛƿǚǀǱǌ¡ ǚǢ  ȅ

ƻǒ Ǜǡ ȅ ǋǙ ǡ DXȅּנ ǈǎǱǌ¡ Ǟ  GovTech Ǧ Ǜ

Ǟ ǽ ǲ ǗǝƿǾ ǚ ǫּנ Ǌ  ȅ ǽǱǌ¡ 

 

 

 

ƿ Ǟ ǌǾ ǞǗƷǙ  Ǟ  Ǌנּ ǡ Ǘ Ƿ

ȅ Ǟ ǌǾǆǛǚ ǝ DX ȅ ǊǱǌ¡ǆǿǞǻǽ ǡ Ǜ

ǡ  ¡ȅǴǉǊǱǌטּ

Ǳǒ GovTech ƿ ǌǾ ǝ ⱱɀɖșɒɉȅ Ǌ  ǡ DX ȅּנ ǈǎ

Ǳǌ¡ Ǟ ǞǻǾ ǝ ⱱȅ ǋǙ  ǡ Ǟ Ǌǒ DX ȅ וֹ Ǟ

ǊǱǌ¡ּנƻǙ  Ǜǡ Ǟǻǽ ȷȏȸȏǡ Ƿ ǞǻǾȜȢȱ ǝ

ǜȅ ǽǱǌ¡ 

ǆǿǼǡ ǝ ȅ Ǟ ǌǾǆǛǚ  וֹ ǝ ȅוֹ Ǌ  ǡȰȡȨɔ

ȅטּ fiǊǊǱǌ¡ 

  

ũ  Ô DX 2030Õ  


